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FAMILY TIME- PARENT/CARER AGREEMENT
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(Review September 2022)
1. PURPOSE OF THIS DOCUMENT
Wirral is committed to providing good quality family time between you and your children. We would like to work openly with you to make sure that during your family time, your children are safe and able to enjoy this time with you.

This agreement is for you as the parent/carer to be aware of what we as a department expect from you and what to expect from us as the service provider to support your family time with your children.

Please read this carefully so that you are aware of what your responsibilities are as a parent/carer and what the local authority’s commitment is to you. If other family members and/or friends wish to attend the family time, this will need to be discussed, reviewed, and agreed with your social.

Please sign the document once you have read, understood, discussed, and agreed with these expectations. You will be given a copy of this agreement for future reference. We will also agree how often we are going to review this to make sure we are clear about what is expected so we can continue to work together to keep your children safe.

	Family’s name:
	


	Date Completed
	




2. THE PURPOSE OF FAMILY TIME
Family time is arranged so that you as the parent/carer can have some quality time with your children to develop and maintain a safe, positive relationship with them.

The observation of family time is to:
· make sure your time with your children is positive; 
· look at what is going well and how this can be maintained;
· to explore and talk through any concerns or issues you may have, about family time this remains a positive experience for your children.

Please be advised that a support worker will be taking notes during your family time as this information would be provided to court if it is in proceedings. This will give court a better picture of what is happening during family time, things you do well and things not going so well. The purpose of recording your family time is to make sure what we are capturing is what is happening, in a factual way through our observations. The worker supervising your family time will intervene when required and will give you feedback if necessary, following your family time with your children.

If there are any other reasons why family time is being arranged other than what was agreed, this will be discussed with you so that you are clear on why things have changed.

3. FAMILY TIME- PARENTS’/CARERS’ RESPONSIBILITIES
Parents/Carers are required to attend a pre meeting (this may be in person, or online) to discuss the conditions and expectations for attending family time with their children before the sessions commence.

The parents/carers are expected to fund their own travel to and from their family time with their children, and to use their own device/internet if family time is online. Only in exceptional circumstances will financial support be provided, this will only be for travel expenses, not to fund activities in addition to those provided by the contact centre. Parents/carers are expected to be there on time for their planned family time, either online, or at the venue as agreed and confirmed by your social worker.

Parents/ Carers are asked to consider Virtual Family Time as an alternative on any occasion when Family Time may otherwise be cancelled. For example, if a family member has no transport available, or cannot afford transport, if a family member is not well enough to travel but could communicate remotely.

If a parent/carer is going to be late for their family time, please let the centre, the supervisor and the social worker know as a matter of urgency otherwise your family time will be cancelled on that day. The maximum time you would be given for being late will be 15 minutes. Your family time session will be cancelled if you are going to be more than 15 minutes late.

On some occasions, when your agreement has been reviewed, your social worker may request that you attend your family time 15 minutes before your session starts to make sure that you are sticking to the agreed expectations.

If you miss two family time sessions, one after the other, without a legitimate reason e.g., court attendance, your sessions will be suspended. A meeting will be held to review the contact agreement and discuss the reasons for the cancellations; we will then draw up a revised plan with your social worker present. Your social worker may need to seek legal advice prior to this meeting.

During family time, parents/carers are not allowed to whisper to their children or make any attempts to remove them from the venue during or after the sessions.

You are expected to remain in your family time with your children at all times, except when you need toilet breaks or agreed tasks such as: nappy changing, preparing snacks, etc

If at any time your child expresses that they do not wish to attend family time, or your child is ill, the session will be cancelled, and you will be advised as appropriate and as soon as possible.

Parents/carers are expected to fund any activity that they wish to take their children to: e.g., for a meal; snacks; going bowling, etc. We encourage parents/carers to promote healthy eating however we are aware that parents/carers may wish to take their children and young people to McDonald’s KFC, Chip shop, etc during their community family time.

When your family time has ended, please make sure that you place all your rubbish in the bins provided and keep the area clean.

3.1    USE OF ALCOHOL/ILICIT SUBSTANCES (INCLUDING TOBACCO)
Parents/carers are to make sure that they are not under the influence of any substances when attending their family time. You are not allowed to bring alcohol or illicit drugs on the premises, if this is observed, or suspected, your family time will be cancelled on that day and require a review before the next session.

Smoking is not allowed on the premises or during family time in the community: this also includes e-cigarettes/ VAPEs. Support workers will not look after your children while you go out for a cigarette, and you will not be allowed to take your children outside with you to have a cigarette.

3.2    VIOLENCE & AGGRESSION
Family time is an important event for your child and during this they should be encouraged to feel safe. Parents/carers are advised that there is a zero tolerance of violence towards staff and your children: should there be any form of aggression/violence, verbal, or physical, displayed by you during Family Time your session will be cancelled, and future contact will be suspended. A meeting will take place to look at the incident and decide if future family time will happen.

3.3    CAMERAS & PHOTOGRAPHS
Parents/carers are advised that mobile phones will not be encouraged during family time sessions (unless agreed by your social worker): these times are precious for your children to spend quality time with you.

Being able to take photographs, videos, or any form of recordings of your children during your family time will be subject to agreement from your social worker. 

You will not be allowed to take photos in a communal area where there may be other families present.

Taking photographs of your children will be reviewed by your social worker and may change, as required, to make sure there are no safeguarding issues. Staff are not to be photographed, recorded, or videoed at any time.

3.4    PREPARING FOR THE END OF FAMILY TIME
At the end of your family time, it is important that your child/children do not become upset. Children need to feel that this is a positive experience for them and not be upset at the end of the family time session.

The family time needs to end in a calm and orderly manner and the support worker will give you sufficient notice (e.g., 10-15 minutes) when the session is due to end as we want family time to be a positive experience.

It would be helpful to prepare your children when the worker gives you notice and for you to use the remainder of your time to clear up and/or tidy up the room with your child/children.

You (parent/carer) are expected to leave the building first before the children are taken back to their placements.

You (parent/carer) are expected to carry out these terms because if you don’t this may stop future family time sessions which will cause upset for your child/children.

4. WIRRAL BOROUGH COUNCIL’S RESPONSIBILITIES
Wirral Council’s Children’s Services will make every effort to make sure that parents/carers and their children have a quality family time experience.

Wirral staff will make sure that they arrive at least 15 minutes before the family time session to check with the centre staff that the room booked is suitable and clean before the session starts.

Wirral Children’s Services will make sure there is a venue for the family to access for family time that is not due to be online. Parents/carers are expected to bring with them age-appropriate toys, games, and other things to meet their children’s needs.

Wirral Children’s Services will make every effort to facilitate the supervision of family time in the community when this has been assessed as suitable and incorporated into the Family Time Agreement.

Wirral Children’s Services will make sure they always provide consistent workers. If this is not possible i.e., in the case of an emergency (e.g., your social worker is off ill) or they cannot cover the family time, the department will make arrangements with the duty Family Support Worker to cover – the parents/carers will be advised as a priority of any changes in advance of the Family Time session.

Wirral Children’s Services will ensure that parents/carers are informed promptly of any changes to the family time: venues online/ in person, days, times, and frequency. 

Should family time not be provided as court directed or cancelled by Wirral for reasons out of parents/carers control the local authority will make sure that the family are provided with the hours that they have lost due to this at another time as discussed and agreed.

5. DETAILS
Child(ren): 

………………………………………………………………………………………………


………………………………………………………………………………………………

Contact commencing:……………………………………………………………………………… 


Frequency:………………………………………………………………………………… 


Duration:……………………………………………………………………………………


Venue:……………………………………………………………………………………... 

6. AGREEMENT
I have read, understood, discussed, and agree with the arrangements outlined above. If appropriate, I give permission for Wirral Children’s Services staff to transport my children in the knowledge that Wirral Council use trained who are compliant with DBS clearance, car insurance, using the age, weight and height appropriate car and booster seats for children who are being transported.


Signed:		                                         		 Parent /Carer               Date:

Signed:		                                         		 Social Worker 	          Date:

Signed:		                                         		 Support Worker/Manager.  Date: 
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“We are setting outa plan to bring about real change - not just about
what can be achieved, but in the manner in which we will deliver it.”
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