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	Children and Young People’s Department

Julia Hassall

Director 

Hamilton Building, 

Conway Street, 

Birkenhead, 

Wirral 

CH41 4FD




	to
	
	date
	

	your ref
	

	my ref
	

	service
	

	tel
	
	Please ask for
	
	

	fax
	

	email
	


Dear

It has been reported to me that your communication with the department is becoming unreasonable because [state reason].

I am asking you to moderate this behaviour by [say how you want them to behave].  

If you are unable to do this the department may have to consider placing a communication restriction on you which will limit when and how you can contact the department.

The department is committed to listening and responding to genuine concerns and you may wish to contact the Customer Resolution Team on 666 5677 to discuss whether there are grounds for you to make a complaint.

I look forward to your co-operation in this matter.

Yours sincerely

Group/Service Manager

c.c.   customer Resolution & Information Team
