
Issuing communication/tracking equipment to lone workers 

 

 

     

START 

There is no reasonable 

need for the postholder to 

be equipped with any form 

of mobile communication 

or tracking device 

Is there genuine potential for 

incapacitation in an unpopulated area 

due to the nature of the work or natural 

hazards? 

Is there genuine potential for 

incapacitation due to serious assault or 

being held against one’s will? 

Would the postholder foreseeably need 

to summon assistance from colleagues or 

the emergency services to prevent / 

reduce likelihood of harm to self? 

Would the postholder foreseeably need 

to get information quickly from 

colleagues to either help avoid a risk to 

personal safety or summon emergency 

services for a member of the public? 

Is it operationally necessary / effective 

for reasons other than safety to have a 

means of contacting the postholder 

whilst they are away from their normal 

office base?  

NO 

NO 

NO 

NO 

NO 

The postholder should be equipped with a 

means of communication and 

alarm/tracking device as part of a 

comprehensive set of safety controls 

established by risk assessments 

The postholder should be issued with a 

mobile phone or other means of 

communication which can contact 

assistance by pressing a single button as 

part of a comprehensive set of safety 

controls established by risk assessments. 

The postholder should be issued with a 

mobile phone or other suitable means of 

communication as part of a 

comprehensive set of safety controls 

established by risk assessments. 

The postholder should be issued with a 

mobile phone or other suitable means of 

communication.  

NOTE: When issuing equipment, you 

should consider if the employee has a 

disability which may make this unsuitable 

without reasonable adjustments. For 

further advice contact Access to Work on 

0800 121 7479 

YES 

YES 

YES 

YES 

YES 


