Managing the departure of families who are relocating due to risk — Workflow Process

Identified risk to a family / individual is such to warrant
UKPPS assisted relocation

UKPPS co-ordinates relocation to new area, including:

informing the Chief Constable for the current area

identifying a Single Point of Contact (SPOC) to
co-ordinate information exchange
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Are their children (including unborn children) within

the family?

As soon as possible after the

decision to relocate has been

made
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Is there an adult with care and support needs within
the family? (As defined by the Care Act 2014)

Yes

v

I
No
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UKPPS to meet face to face with
DCS (or designated person) for the
old area to:

e inform of family’s move
e identify current service /

agency provision

e identify UKPPS SPOC

Relocation of
the family is
undertaken
and
co-ordinated
by the UKPPS

UKPPS to meet face to face with
DASS (or designated person) for
the new area to:

e inform of family’s move

e identify current service /
agency provision

e identify UKPPS SPOC

Relocation of
the family is
undertaken
and
co-ordinated
by the
UKPPS

Within 1 week of the meeting between UKPPS and

the DCS and / or DASS
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DCS identifies a Local Authority
Single Point of Contact (SPOC)
between the services and the
UKPPS SPOC

v

Local Authority SPOC:

e informs service leads of
family’s departure

e identifies / receives requests
for relevant information /
documentation required by
new services

e co-ordinates information
exchange as appropriate

Vv

DASS identifies a Local Authority
Single Point of Contact (SPOC)
between the services and the

UKPPS SPOC

v

Local Authority SPOC:

e informs service leads of
family’s departure

e identifies / receives requests
for relevant information /
documentation required by
new services

e co-ordinates information
exchange as appropriate

If a relocated family includes children and an adult with care and support needs, consideration should be given for a joint

meeting with the DCS and DASS, the identification of a single Local Authority SPOC and undertaking these processes in

tandem, and within a Think Family approach




