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1	INTRODUCTION 
Our Corporate Parenting Pledge
We are committed, as ‘corporate parents’, to ensure that care leavers are supported, prepared, and develop independence skills as they approach adulthood.  Wakefield District Council takes most seriously its corporate parenting role in championing the needs of children in care and care leavers. One such element of this is ensuring that Wakefield has sufficient high-quality placements, accommodation, and support to meet the needs of all our children in care and leaving care, hearing their voice, safeguarding them from harm, supporting them to achieve positive outcomes and enabling them to achieve their aspirations and make a positive contribution. 

SENSE OF BELONGING 
We, as Corporate Parents, pledge that; 

· We will try our best to ensure that young people will be as near to their family and friends as possible where that’s in their best interests. 
· We will ensure that young people are placed in safe and welcoming accommodation. 
· We will ensure that young people’s voice and wishes will be at the forefront of any decisions taken on where they live 
· We will make sure that, where possible, young people will be supported to ‘Stay Put’ with their existing foster carers up to the age of 21. 
· We will make sure that when young people transition to leaving care a housing needs panel report is undertaken to help them move into independent living if they wish. 
· We will ensure that young people have a passport, NI number 

Our vision in Wakefield is to improve the life chances and life choices of care leavers who require support with accommodation and ensure that they have the opportunities they need to make a successful transition to adulthood and independence, by providing a range of support services most appropriate to their needs and circumstances.
Young People leaving care need somewhere safe and suitable to live to help them make a positive transition into adulthood. Suitable accommodation and support around emotional well-being and independence skills underpins success in other areas and is central to young people achieving good outcomes. 
This document reflects the accommodation and housing pathways for care leavers in Wakefield, it identifies opportunities for improving the effectiveness of service delivery. We recognise that we can only effect change through collaboration and partnership so we will work with all relevant partners to inform local responses to accommodation. 

Care leaver housing protocol 
The journey out of care is a particularly important, and sometimes challenging transition. For many young adults, their transition to adulthood can be extended and delayed until they are emotionally and financially ready, and they have the qualifications they need and aspire to. 

Securing suitable accommodation for care leavers is therefore much more than just finding them somewhere to stay. 

Care leavers should expect the same level of care and support that others would expect from a reasonable parent. Wakefield Council is responsible for their care and should make sure that they are provided with the opportunities they need. It is important to remember that there is no one appropriate pathway for young people to move to independent living. Leaving care too early presents looked after young people with significant challenges which can impact on their life chances. Care leavers, like all young people, will make mistakes and require support to learn from their experiences. Young people leaving care may need longer to achieve some of their goals than their peers who have not been in care. 

Research has identified that the following support helps care leavers to make a positive transition to independent living (Stein, 2010)

· Housing and Children’s Services need to identify problems with accommodation early on, have clear contingency arrangements – including sufficient emergency accommodation to prevent homelessness – and specialist accommodation for young people with higher support needs. 
· Care leavers want and benefit from support services matched to their needs, including leaving care services, out-of-hours support, mentoring and positive family and kinship contact. 
· Care leavers also need practical support with moving and setting up in accommodation. 

Good housing underpins success in other areas of life. Secure, safe, and stable accommodation is an essential building block for success and achievement in education, training, and employment, and has a direct impact on emotional health and wellbeing. It is therefore essential that a multi-agency approach is adopted when securing accommodation for care leavers; agencies must work together to meet their statutory duties and corporate parenting responsibilities, in order to provide a safe and supportive pathway to independent living. 

Care leavers need to be well prepared to live independently and their housing needs must be addressed before they leave care via pathway planning and joint assessment.

This protocol will also ensure that every effort is made to avoid using the homeless route which is inappropriate when assessing and meeting the housing needs of care leavers. 

Preparing for independence 
Wakefield Council aims to support care leavers to;
· Build personal and emotional resilience 
· Build on and develop practical knowledge and skills 
· Support with practical training and accreditation 
· Build support networks and develop peer support networks
We will do this by;
· Development of a 12-week independent living skills programme of support through the Next Steps team 
· Assessing young people individually through a pathway plan 
· Support and training for foster carers and residential staff 
· Joint work between housing teams and care teams 
This support is also available for young people residing in care out of area and for young people in custody as part of the Wakefield Local Offer.
The 12-week programme is offered to young people in semi-independent accommodation, foster care, and residential care. Young people are identified by the social worker or personal advisor and allocated a place on the programme. The programme will support young people leaving care in understanding how to manage a tenancy and what support will be required to do this. On completion of this programme, young people are expected to feel more confident in moving on into independence. 
Young people leaving care will be supported through 5 stages in preparation for the journey as they leave care.

1. Preparing for the reality of housing options:
Young people still in care are given the opportunity to consider their housing options, including getting information about the housing market in their area. They are helped to gain skills necessary for increased independence, including managing a household, finance, and budgeting. 

2. Planning young people’s accommodation and support options with them: 
When young people are ready to leave care, they are supported in choosing the accommodation that will best suit them, given the constraints on local provision. They are provided with information about their responsibilities as tenants and are made aware of the consequences of placement breakdown. They are given as much notice as possible for their move out of care, and this includes young people in different settings such as residential care, those in custody, and those with on-going mental or physical health issues. 

We will work with young people to ensure they secure accommodation in line with their Universal Credit allowance to help prevent the young person accruing debt.

3. Reducing housing crisis: 
Some young people will experience problems with their housing and need emergency or short-term alternatives. They need safe and appropriate accommodation options, and to receive support in resolving the cause of the crisis, Statutory guidance has recently been strengthened to require local authorities to make ‘exhaustive efforts’ to avoid the use of bed and breakfast accommodation for 16 and 17-year-olds.  

4. Accessing housing and support as needed: 
Young people in different situations will need different types of housing and support, ranging from 24/7 supported housing through to their own independent flat with floating support. Some young people will want to stay in a family environment like supported lodgings. As their needs and circumstances change, young people should be supported to find accommodation that best suits them. 

5. Accessing and successfully managing longer-term move-on and support options:
As they become ready, young people will need support to access longer-term housing, such as their own tenancy in private rented or social housing, a shared flat or long-term supported housing. They will need help to understand their options and know where to go if they need extra support in the future. The framework is based on several key principles which also underpin the corporate parenting role. 

Young people leaving care should be:
· Given as much information, choice, and control as possible 
· Be able to make mistakes and never ‘fall out’ of the framework
· Helped to succeed
· Offered flexible support that adapts to meet their needs
· Offered supportive and unconditional relationships 
· The shared responsibility of their corporate parent

2	PURPOSE OF THE CARE LEAVER HOUSING PROTOCOL
This Joint Protocol is an agreement between Housing Needs Service (HNS), Children in Care and Next Steps Leaving Care Services to: -

· Set out our commitment to developing services (our local offer) to care leavers. 
· Establish the roles and responsibilities towards care leavers and define the roles of the statutory agencies within the legislative framework. 
· Develop a "corporate parenting" approach towards care leavers, providing a shared commitment from Next Steps, and the Housing Needs Service to ensure our young people achieve the best outcomes possible. 
· Identify how Next Steps, Housing Needs Service and Housing providers can, by working together, meet the needs of care leavers, effectively discharge our duties in line with government guidance and benchmarked good practice, ensuring that there are no gaps in services and that resources are effectively used; and 
· Ensure all officers using this protocol are mindful of the roles and responsibilities of organisations working with young people and the need for multi-agency working to secure positive outcomes. 


3	WHO DOES THIS POLICY APPLY TO?

The local authority is the corporate parent of Children in Care and therefore has a legal and moral duty to provide the kind of support that any good parent would provide to their own children’. 

This is a legal responsibility which extends to all departments within the council.

All local authorities have a statutory duty to ensure all eligible and relevant care leavers are placed in suitable accommodation when leaving care. This protocol applies to this cohort of young people. 

The definitions are: 

Eligible child 
A child aged 16 and 17 who have been looked after for at least 13 weeks since the age of 14 and who are still looked after. 

Relevant child 
A child aged 16 and 17 who have been looked after for at least 13 weeks since the age of 14 and who have left care. This also includes young people who were detained (e.g., in a youth offending institution or hospital) when they turned 16 but immediately before that were looked after. 

Former relevant child 
A young person (YP) over 18 who was previously ‘eligible’ or ‘relevant’. Local authorities support this group at least until age 21, and in some circumstances until age 25.

Legislative framework

See appendix 5



4 	KEY AGENCIES FOR CARE LEAVERS HOUSING

Children in Care 
The children in care team supports children and young people in care, until the age of 18. The children in care social workers are responsible for all aspects of the young person’s care, including annual reviews, health, education, and future planning. 

When a young person is 16 years old, they will be supported by a social worker from children in care, alongside a personal advisor from Next Steps. This helps ensure a smooth transition to the leaving care service for the young person. 

Next Steps
The leaving care service, Next Steps, supports young people leaving care up to the age of 21, (25 if in full time education).

The service consists of personal advisers (PA) who help young people to prepare to live independently and offer advice and support as they leave care. Young people transition to this team from the children in care team. PAs get involved in discussions about young people’s needs and ensure they have an up-to-date Pathway Plan, putting in place the support young people are entitled to at the earliest appropriate stage.

Housing 
The Council no longer owns or manages social housing in the district. In 2005 it transferred its housing stock to Wakefield and District Housing (WDH) which became the main provider of social rented housing across the district. The Council has formal and informal nomination rights for a percentage of social housing owned by all Registered Providers of Social Housing within the Wakefield District (‘Partner Registered Providers’).  

To be nominated for social housing the young person would need to register on the Homesearch register and bid on advertised properties. The Council is able to award additional priority on Homesearch for care leavers through the Housing Needs Panel.


Housing Providers 

These are just some examples of housing providers 

Wakefield District Housing 
WDH manage the district housing register, Homesearch, on behalf of the Council and is a Registered Provider of Social Housing. Once the young person leaving care’s status has been confirmed by the Housing Needs Panel, they will be able to bid on properties via Homesearch. When a property is granted to the young person the tenancy will be created.

WDH provides a Tenancy Ready Team who will (subject to resources) offer support to the young person dependent on their circumstances and understands the need to work with Family Services to support the needs of care leavers.

Sadeh Lok
Have given their commitment to supporting Care Leavers in obtaining tenancies and are one of the largest social housing providers in the UK, who provide and maintain affordable quality housing.

Informal Learning
Commissioned for care leavers and provides immediate and sustainable housing and support to the homeless and those as risk of homelessness through shared accommodation.

Saviours Trust
A charity that provides supported accommodation to vulnerable individuals.

Bridge IT
Offer supported shared accommodation to single males and females.



5	THE PROCESS OF APPLYING FOR LOCAL HOUSING

STEP 1 – identify young person’s needs 

Next Steps Personal Advisor along with the Children in Care Social Worker will identify the young person’s eligibility for local authority housing by the age of 16.

 They will assess the young person’s independent living skills and identify any barriers or issues they will need to be addressed. For young people who become looked after their 16th birthday, this protocol should be followed immediately after coming into care. 

STEP 2 – Priority Housing 

Young people can apply to Homesearch from the age of 16.

Next Steps Personal Advisor will register the young person at the age of 16 with WDH who administer the Homesearch database.

On registering the young person will be placed in Band C. It is expected that they will have become Band A by the time they are 18. A case must be registered on Homesearch to be able to be considered by the HNP. 

The young person with support from their PA will register an application with WDH Homesearch, which will be submitted electronically using the WDH Homesearch website (www.wdhomesearch.co.uk). 

The application will be registered where possible in line with WDH’s Customer Charter Standards (within 10 working days of receiving all the required information).

The young person will be encouraged by their PA to bid on available properties when they are available through Homesearch. 

Band A will be awarded following a successful application to the Housing Needs Panel. The Housing Needs Panel is multi agency and is chaired by the Housing Needs Service. Other professional may also attend dependent upon the nature of the case e.g., social worker, occupational therapist.

At age 17 if it can be evidenced that the young person can sustain independent living, then the young person and Next Steps Personal Advisor with support from the allocated social worker will complete and submit a Housing Needs Panel Report (Appendix 2). The report will also detail what support the Next Steps service will offer the young person to help them with their tenancy.

If the report is submitted prior to the young person’s 18th birthday the panel will require a guarantor statement that Children and Young People’s service will financially support the young person until their 18th birthday. The guarantor will be the relevant children’s service manager. (Appendix 3)

The resident’s requirement of 2 years address history in the borough does not apply to Care Leavers who were looked after by Wakefield Council children’s social care and supported by a Wakefield Council social worker/PA. 
 
Throughout the Housing Needs Process, the Housing Needs Service will liaise with the author of the Housing Needs Panel report be to seek further information, where required and prevent any delay for the young person in securing their own accommodation. 

Young people living outside of Wakefield  

For young people living outside of Wakefield, each council has their own criteria for allocating properties and this may not be the same as Wakefield Council. Wakefield Council’s Next Steps service will provide support to its young people who wish to apply for housing in another local authority area. 

Any young person that wishes to return to Wakefield for their long-term accommodation will be considered for priority as a Wakefield Care Leaver.



STEP 3 - Developing a plan for young person from age 16 

As part of pathway and independence planning for the young person, the Next Steps Personal Advisor will discuss with the young person their accommodation options and assess their housing needs as part of their pathway plan 

This will be reviewed at least every 6 months from the age of 16 onwards, and include everyone who knows the young person well, and the young person themselves.

The following temporary accommodation options are available to Wakefield care leavers, and are based on assessment of need: 

· Staying Put – enabling young people to remain with their foster carers post 18

· Shared Lives - support adults with learning disabilities, mental health problems or other needs that make it harder for them to live on their own. The schemes match someone who needs care with an approved carer. The carer shares their family and community life and gives care and support to the person with care needs.

· Supported Lodgings - provides a young person with a room of their own in a private home where they are a member of the household but are not expected to become a member of the family.

· 16+ accommodation – Managed by Wakefield Council, provides move on accommodation in local temporary housing for single young people aged 16+ with support given to maintain a tenancy and help to get ready for full independent living.

· Supported housing - where people live as a tenant/licensee but also get some support to live there. Supported housing is available to young people aged 18+ (Informal Learning, Bridge-it, and Saviours Trust) and can be referred by their PA if required. 

· Shared Housing sometimes known as House of Multiple Occupation (HMO) –
a property rented out by at least 2/3 people who are not from 1 ‘household’ (for example a family) but share facilities like the bathroom and kitchen. It’s sometimes called a ‘house share’. Risk assessments will be undertaken to ensure that these are appropriate for our young people and safety planning undertaken to reduce any potential risks.

Please liaise with Next Steps if you are unsure about what these options are. 

There may be variations of these options available to young people living in other areas. The Next Steps Personal Advisor for the young person is responsible for exploring these options and working with the local authority services and agencies to, wherever possible, ensure the young person can ‘stay close’, if this is what the young person would like. 

Young people out of area are supported by children’s services and transition mapped from age 16 through predictor meetings to establish housing needs for these young people and preferred areas to reside. The PA in conjunction with the SW will refer to other Local Authorities, liaise in respect of priority and explore other options which may be available to them. 


STEP 4 – Moving into long-term accommodation 

It is important to note suitable settled accommodation can be provided by:
· Private sector properties 
· Several Registered Providers (RP) e.g., WDH, Together Housing, Yorkshire Housing 

Young people in university 
We have high aspirations for all Wakefield care leavers, and we will support them to progress to Higher Education. We want young people to reach their full potential and enjoy the full university experience. 

It is important that care leavers are supported to financially plan for university. Students are not eligible for housing benefit or Universal Credit, and therefore alternative financial arrangements need to be made to pay for housing costs, such as, Student Finance. 

· A) Young people coming back from university 


When a young person is in the final year of university, the allocated Next Steps personal advisor should confirm the housing plan with the young person as part of their Pathway Plan meeting in their final year of University. Once a plan has been confirmed, if the young person is ready and wants to return to Wakefield, they should register for Homesearch, and a referral made to Housing Needs Panel.
. 
	
· B) Going to university when you have your own home 

For young people who go to university and have already been offered and live in their long-term home, the allocated Next Steps personal advisor should support the young person to select an appropriate university and course, which they can manage alongside their long-term tenancy. Young people should be supported to fully understand the responsibilities they will have as a student with their own tenancy, such as through attending open days and liaising with student finance. 

Once a young person has been accepted onto a course the allocated Next Steps personal advisor should supported the young person to apply for student finance within the deadlines outlined. This will avoid delays in payment and resulting financial difficulties for the young person. 

Financial support that care leavers can access whilst at university are outlined in the care leaver finance policy. 


Young People at risk of/involved in Gangs, Offending and Exploitation 

Young people who pose a risk of harm to others, directly or indirectly, and still present with a high level of vulnerability to serious youth violence and exploitation. 

The Youth Offending Team must always be consulted when a young person is open to their service and is in need of accommodation. This includes young people at risk of homelessness on release from a custodial setting (see below). The highest priority is always to ensure a young person will be safe, and risk of harm to others is minimised by making adequate checks to ensure that gang-involved young people are not placed in the vicinity of rival or other high-profile gang affected areas, or that other very vulnerable young people are not sharing the same placement/accommodation. 

The same principal applies to young people who are at a high risk of going missing and are vulnerable to child sexual and other forms of exploitation. 

Where a young person discloses a history of criminality, spent or unspent convictions, anti-social behaviour, or eviction from a property of any Registered Providers of Social Housing for reasons other than rent arrears they may be referred to the WDH qualification panel who may decide that they do not qualify for membership of the Homesearch scheme or an offer of accommodation within a certain locality. This could also be the case for anyone who has failed to disclose but information has been provided that casts doubt on their declaration.
 Once accepted as a Homesearch member, qualification will be checked again before an allocation is made. Each case will be decided on its merits and in the context of available evidence. 

The Next Steps team have established links with the Housing Needs Representative who sits on the panel.

Further information can be found in the WDH Homesearch Qualification Procedure.

Retaining tenancies when detained or deployed

· Young people on a custodial sentence 

Where a tenant, who is a care leaver, is imprisoned for a period of more than 12 months and would therefore accumulate rent arrears, they would be supported to apply for housing benefits by the prison. If they were to lose their tenancy, they would be supported to make a referral to housing need panel prior to their release. 

If a care leaver is likely to be homeless upon release, , plans for accommodation of young people leaving custody are led by Probation/Prison who are responsible for completing a Duty to Refer - Duty, Commitment and Pledge to refer - Wakefield Council to the Housing Needs Service. Next Steps will establish the support required upon release and if there is an assessed need, would continue to provide support via a PA. 

· Young people in Armed Forces 

Where a tenant is enlisted within the armed forces for a period of more than 12 months, they would be supported to look at ways to continue their tenancy, If they were to lose their tenancy, they would be supported to make a referral to housing need panel prior to their return to Wakefield. Priority will be awarded to young people in service quarters that are 12 weeks or less before their date of discharge as shown in their cessation documents.

STEP 5 – When young people are living in their own accommodation 

It is important that every effort is made to ensure that a tenancy does not break down as research shows that there is a higher risk of this happening in the first months of living independently.
Young people at risk of tenancy breakdown 

· Young people in private rented accommodation 

There is an approved landlord list provided by Housing Needs Service to Next Steps as well as approved supported housing associations to allow PA’s to access suitable private rented accommodation for care leavers. It is the responsibility of Next Steps to ensure that a young person can manage a private rented tenancy if they are acting as guarantor where a robust support plan will be implemented by the PA. This will consider affordability, budgeting skills and employment status to ensure young people are supported to sustain their tenancy. 

 Where a young person is placed in private accommodation, the allocated Next Steps Personal Advisor will make themselves known to the landlord with a view to being a point of contact, if the young person agrees to this. The allocated Next Steps Personal Advisor will initially monitor the situation, but if there is a risk of breakdown in the tenancy, the landlord will notify the allocated Next Steps Personal Advisor immediately with an indication as to how critical the situation is so that they can raise the issue with the care leaver and consult with the landlord and ascertain what support is needed as a matter of urgency.

A meeting will be scheduled by the allocated Next Steps Personal Advisor with the landlord and young person, to agree actions to resolve the situation and ensure that the young person is appropriately supported going forward so that the tenancy can be sustained.

· Young people in WDH tenancies 


Upon signing up to a WDH tenancy care leavers will be allocated a tenancy ready worker (subject to resources) to provide tenancy related to support to the young person for a period of three months and work alongside the PA to ensure positive progress is made. Although, each care leaver will have demonstrated a good level of independent living skills to be awarded priority banding, there can still be barriers around the initial set up and understanding of sustaining a WDH tenancy. The support worker will be able to provide advice to the young person around setting up utilities, help with applying for goods/grants to furnish the property, understanding WDH rent accounts, referrals to other services (if there is an identified need) and overall advice and guidance in sustaining their WDH tenancy.

The overall aim is to demonstrate a good level of joint working between Next Steps and WDH to reduce the risk of tenancy breakdown in the future by providing a robust package of housing support within the initial three months of tenancy start-up.

A breach of tenancy conditions could lead to formal action being taken to end the tenancy with the service of a notice of seeking possession. Formal action is only proposed after careful consideration and when alternative dispute resolution options have been exhausted.

· Young people in arrears 

We recognise that living independently is challenging for lots of young people due to the increasing cost of living and the barriers they may face in increasing their earning potential. Rent arrears in any form of tenure are a real risk and it is important that the signs that a care leaver is struggling are identified at an early stage. Providers of accommodation will advise the Next Steps personal adviser when arrears reach £400 so that action can be taken to jointly engage with the young person and put in place steps to reduce the debt. 

Monthly operational meetings between Next Steps and WDH discuss young people in rent arrears to ensure a joint approach and early intervention. 

Some young people may have multiple debts and it is important that they are referred to relevant debt advice services to help them manage their finances. Providers of accommodation can offer support via the central debt team or the cash wise team.

Young people in WDH tenancies who are or will be claimants of Universal Credit, an alternative payment arrangement (APA) may be applied for by the WDH Debt team for all associated housing costs to be paid directly to WDH to ensure the rent element of the tenancy is paid. DWP employees who administer UC may make the decision whether to award an APA taking into account a number of factors. These are used as indicators to decide if these arrangements are appropriate for an individual, For Example.

Is the claimant managing to pay their bills on time, particularly their rent and have they fallen into arrears in the past, or are they currently in arrears?
Do they think they will be able to manage a monthly budge, taking account of their income and outgoings for a calendar month?
If the claimant is part of a couple, are they used to managing their money together and do they think they will be able to manage the single UC payment to the household?
Is the claimant vulnerable?

The APA factors include the following:

Addiction problems
Rent arrears
Mental health issues
Learning difficulties
Previously homeless

· Young people at imminent risk of homelessness

If the tenancy cannot be sustained and the care leaver is at risk of becoming homeless, a planned homeless application will be made to Housing Needs Service. As part of assessing a homeless application the Housing Needs Service will consider whether the young person has made themselves intentionally homeless. 

If it is considered that a young person has made themselves intentionally homeless, this should be signed off by a senior leader, for example, a Service Director, from both CYPS and housing. This will increase governance around negative decisions and ensure that all appropriate checks are in place and interventions have been considered.

Children and Young People Services are subject to the Duty to refer for 18+ year olds-Duty, Commitment and Pledge to refer - Wakefield Council  The Duty to refer is a referral from children’s services to the housing needs service that alerts the homeless service that a care leaver is at risk of homelessness within 56 days or homeless A homeless 16/17 year old would need to be referred to Social Care Direct. 

Consideration will be given to the reasons why the care leaver has been evicted and the support that was put in place prior to them losing their home. If such a decision is to be made it can result in any homeless duty being discharged.
Out of hours support for Care Leavers
If a young person requires emergency support out of hours, they can contact the Emergency Duty Team on 0345 850 3503 or the 16+ Intensive Support Team until 8pm at night on 01924 303803.
Young people with no recourse to public funds 
Children in Care Social Worker’s identify a young person’s eligibility for local authority housing by the time they are 16.5 years old, in conjunction with staff from Next Steps
 If the young person has No Recourse to Public Funds, then they will not be eligible until they have gained status through a successful asylum or humanitarian protection claim. 

6	LINKS TO SUPPORT/FURTHER INFORMATION 
Next Steps Personal Advisor and/or 16+ accommodation team:
On successfully obtaining a tenancy, the PA/ISW will support the young person through their initial 12 months of the starter tenancy. This will be a bespoke package of support tailored to the young person’s individual needs. The PA will maintain contact to discuss progress on a regular basis.
The type of support offered includes but is not limited to:
Assisting to complete a new UC claim
Assisting to apply for UC housing costs or housing benefit
Applying for council tax support
Setting up utilities including gas and electricity 
Water meter applications if appropriate
Additional grants awards for white goods or furniture if required.

Additional Support

Throughout the duration of the tenancy, referrals may be made to the following teams or services to help with sustaining the young person’s tenancy 

Cash Wise – to support with any financial or debt needs
Debt Teams – to support with any element of the rent account with WDH including any arrears
Wellbeing – for support with low level mental health needs

Care Leaver Local Offer 

Leaving home and setting out on a life path is daunting enough for any young person. For young people who have been in care, there is the extra stress and pressure of feeling that they do not have the family support that their peers who have not been in care often have. We are committed to, and ambitious for, our care leavers and want to ensure that our looked after children and care leavers receive priority in our services. To make sure our care leavers have all the information they need, we have created a Wakefield Care Leaver’s Local Offer. The document is a guide detailing all the services available for our care leavers (aged 18 - 25 years old). 

The purpose of the Local Offer is to give care leavers local information about: 
· Advice and support groups 
· Financial and welfare support 
· Accommodation and housing 
· Employment, learning and career advice 
· Staying healthy and leisure activities 
· Participation in society 
· Useful contacts. 


7	DISAGREEMENTS AND DIFFICULTIES

Should difficulties or disagreements arise during the course of the work with individual young people or with regard to the overarching processes in place, those should be raised in the first instance between the first line managers involved.

Should this be insufficient to resolve a problem, then the issue should be escalated to the relevant strategic managers in each agency in line with usual dispute resolution processes.

In order to facilitate a collaborative working relationship between Housing Providers and WMDC the relevant strategic managers will maintain contact in order to review arrangements as needed. These arrangements will also be kept under review by the established Housing and Children’s Social Care Group.

8	RELEVANT LEGISLATION AND STATUTORY GUIDANCE

Legislation:

· Housing Act 1996 - Part 6 (Allocations) and Part 7 (Homelessness), as amended by the Homelessness Reduction Act 2017
· Homelessness (Priority Need for Accommodation) (England) Order 2002
· Children Act 1989
· Children (Leaving Care) Act 2000
· Children and Social Work Act 2017 - sections 1, 2 and 3

Statutory guidance:
· Homelessness code of guidance
· Applying corporate parenting principles to looked after children and care leavers
· Children Act 1989: care planning, placement and case review
· Children Act 1989: transition to adulthood for care leavers
· Extending Personal Adviser support for all care leavers to age 25
· Local offer guidance
Children and Social Work Act 2017
The Children and Social Work Act 2017 (CSWA) strengthened the role of local authorities as corporate parents and applies to all local authorities as set out in section 1(3) of the Act. Corporate parenting means local authorities doing the most they can for looked after children and care leavers, to give them the same opportunities as other children and promote the best possible outcomes.

9	REVIEW
The Housing Needs Service and Children and Young People’s Service will undertake a view of this protocol every 12 months or whenever there are relevant changes required for this to be amended. A functional review will take place at 6 months to ensure the protocol is being applied consistently and to use learning to help make improvements and changes.

10 	GOVERNANCE ARRANGEMENTS

The corporate parenting board are responsible for scrutinising the delivery of the protocol to ensure better outcomes for care leavers. These take place quarterly. 
The key contacts overseeing the delivery of this plan are:


11 	TRAINING AND DEVELOPMENT
The protocol will be embedded by the Next Steps Team and across housing by ensuring staff are aware of the protocol, understand what it means and how it will impact upon our care leavers. New staff will undergo an induction period where the protocol is delivered as standard. 

12	APPENDICES 


Appendix 1: Housing Needs process


Begin process when young person is aged 16
Recourse to public funds

No recourse to public funds
EEA national

Currently EEA nationals are not eligible for social housing until they have had a 5 year period of employment or are currently in employment which is genuine and effective (not marginal or ancillary)
Young people may be able to claim Mirror Rights from their parents if their parents can provide evidence that they have been in full time employment for 5 consecutive years in the UK or the YP can demonstrate they have had 5 years of schooling in the UK whilst being dependant on their parent. 
If this evidence is achievable follow process for settled accommodation nomination.  




Unable to apply for housing until Leave to remain or Refugee status gives access to public funds. 
Follow Settled Accommodation nomination process as soon as YP becomes eligible. 



Social Worker/PA complete Housing Needs Panel Report



 Documents to submit to Housing Needs Panel:
Housing Needs Panel Report
Any supporting documentation i.e., health report










Case to be heard at Housing Needs Panel





Housing Needs Panel will inform young person of the decision 








Homelessness or threatened with homelessness
If the young person has no recourse to public funds, a duty to refer cannot be done. A decision will need to be made as to whether WMDC will consider funding accommodation for the young person to prevent them becoming homeless.No further contact/ engagement from the customer
Applicant informed in writing
 NB: if the applicant doesn’t have an address the letter is held on file
TA not provided
TA provided
Not homeless

Homeless or Threatened with Homelessness within 56 days 


Children and Young People’s Services to complete Duty to Refer referral                                       https://www.wakefield.gov.uk/health-care-and-advice/adults-and-older-people-services/homelessness/public-authorities-duty-to-refer 




Assessed by Housing Needs Service (HNS) to determine if the criteria for a homeless application is triggered 
NB: if in prison the HNS will contact the referrer if known




NO
YES


Assessed under the homeless legislation 
Referrer informed



Relief Duty
Prevention Duty 


Consider for Temp Accommodation (TA)


Case allocated to a Housing Options Advisor





Case allocated to Accommodation Officer
Case allocated to Housing Options Advisor 

Housing Options Appraisal undertaken by the Accommodation Officer/Housing Options Advisor, which includes consideration of the SPOA and the Pathways, Social Housing and the Private Rented Sector


Appendix 2: Housing Needs Panel Report 


	Housing Needs Panel Report – Leaving Care

	

	PART 1 – Applicant details

	

		Primary reason for re-housing:  Please tick

	Physical Disability
	
	Learning Disability
	
	Mental Health
	
	Hospital/Rehab
	

	Care Provision
	
	Tied Accommodation
	
	Safeguarding Children
	
	Safeguarding Adults
	

	Leaving Care
	
	Supported Housing
	
	Other
Please State
	
	




		1) Applicants full name
	


	2) Date of birth
	

	Age:
	

	3) Home address (permanent residence)
	

	

	Postcode:
	

	4) Tel numbers
	Home:
	Mobile:
	Work:


	5) Current accommodation details (please tick)

	Home owner
	
	Social housing tenant
	
	Lodger (with family)
	

	
	
	Name of social landlord
	
	
	

	Private sector tenant
	
	Lodger (with friends)
	
	Supported housing tenant
	

	Hospital/Rehab
	
	Other, please state: 
	


	6) Is the applicant currently living away from their permanent residence?
If yes, please provide the address and reason why they are living away from home
	Yes/No

	Address:


	


	Reason:


	


	7) If currently in hospital what is their planned discharge date?
	

	8) Please give details of any other members of their household who are to be rehoused with them: 

	Name
	Age
	Relationship to applicant
	Disability

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	If any members of the household are pregnant please advise who and  provide the estimated date of delivery

	

	9) Are they registered on the Homesearch scheme? 

If yes, please provide their membership number and Band
(i.e.  A,B,C or D)

If No, have they recently submitted a Homesearch form 

	Yes/No


	
	


	
	Yes/No


	10) What type of property is their permanent residence? Please tick 

	House
	
	Maisonette
	

	
	Bungalow
	
	Other
	

	
	Flat
	
	
	

	
	If other, please give details:



	11) Number of bedrooms in the property
	

	12) Current length of time at address
	

	13) If they live in a flat what floor is it on 

Are there any lifts?
	


	
	





	Armed Forces

	

		Have they or any member of their household been an active member of the armed forces or the reserve forces
If yes, please state when member of the household has served in which forces and their period of service
	Yes/No

	





	Agency Involvement

	

		Organisation
	Name of key worker
	Type of support
	Frequency

	

	
	
	


	

	
	
	

	

	
	
	

	

	
	
	






Signature of Next Steps Worker: 


Signature of Next Steps Team Manager: 


Date:



Appendix 3: Guarantor LetterCorporate Director: Vicky Schofield
Enquiries to: Safeguarding and Family Support Services
Queens House
Queens Row
Market Street
Wakefield WF1 1DF

Reception for visitors – Queens Street

T 01924 305026; E dhague@wakefield.gov.uk
Typetalk calls welcome

	











Dear Sir/Madam

Re : Guarantor for Wakefield District Housing

Next Steps Leaving Care have recently submitted a Housing Needs Panel referral for NAME OF YP.

Due to XXXXXX being under the age of 18, I am willing to Guarantor a tenancy if he/she secures a property prior to their 18th Birthday.

This guarantee will remain in effect until the XXXXXXX turns 18 Years Old. 

If you need any further information from me, please let me know.

Yours Sincerely,

Debbie Hague

Service Manager
	
Appendix 4: 50 Point Checklist

For young people living in supported and independent living arrangements.
	
	Please consider: 
	Yes / No
	What needs to happen? By Whom and when? 


	1
	Are the young person’s independent living skills being consolidated? 

	
	

	2
	Does further work need to be done and what resources are required to achieve independence? 
	
	

	3
	Is a mentor/advocate engaged with the young person? 

	
	

	4
	Does the young person have copies of the documents they will need as an adult or do they know where to find them if they need them in the future? 
• Birth certificate 
• NHS Card 
• Passport 
• Student card 
• Provisional Drivers licence 
• National Insurance Number 
• Bank Account 
	
	

	5
	Does the young person have sufficient identification documentation 

	
	

	6
	Are the services currently engaged with the young person clearly outlined in their Pathway Plan 
	
	

	7
		Is the young person providing input to their pathway plan? And how are they kept aware of any changes to the plan? 



	
	

	8
	Are all stakeholders, including the young person, aware of their roles and responsibilities in relation to tasks outlined in the Pathway Plan?
	
	

	9
	Has a plan for keeping the young person’s significant relationships connected and maintained been developed?
	
	

	10
		Does the young person have reliable support networks? 



	
	

	11
	Does the young person have regular contact with family or significant others?
	
	

	12
	What community groups could the young person be linked with to help develop wider social and support networks?
	
	

	13
	Are there any ongoing safety needs for the young person?
	
	

	14
	Does the young person know how to contact relevant people in an emergency?
	
	

	15
	Do they have a list of emergency contacts?
	
	

	16
		What are the accommodation arrangements? 



	
	

	17
	Are all relevant people clear regarding these arrangements?
	
	

	18
	What services are involved that may be able to provide ongoing or one-off assistance to the young person?
	
	

	19
	What services are involved that may be able to provide ongoing or one-off assistance to the young person?
	
	

	20
		Can the young person remain in their current living arrangement when they reach 18? If not, what is the plan? 



	
	

	21
	Has contact been made Housing regarding available options?
	
	

	22
	What are the contingency arrangements should a placement breakdown occur? How will the young person be assisted to enact these arrangements? 

	
	

	23
	What are the young person’s ongoing medical and dental needs and how are they being addressed?
	
	

	24
	Is the young person engaged with a therapeutic service to support their ongoing mental health?
	
	

	25
	Does the young person have a GP, Dentist, and Optician?
	
	

	26
	Does the young person need ongoing medication? If yes, do they understand how to manage this, including obtaining repeat prescriptions from a Doctor and going to the chemist to collect these?
	
	

	27
	Does the young person have a disability or special educational needs?
	
	

	28
		Does the young person need help to read and respond to letters they receive? 



	
	

	29
	Does the young person understand their sexual health and how to manage this?
	
	

	30
	Does the young person have alcohol or drug issues? If yes how are these to be managed?
	
	

	31
	What are the young person’s plans for the future in terms of education and employment? 

	
	

	32
	Does the young person have an Education Plan?
	
	

	33
	Does the young person have a CV, and do they know how to write a job application?
	
	

	34
	Is the young person engaged with Education, Training and Employment support?
	
	

	35
	Are their friends a positive influence, if not has risk that their friends pose been considered? 
	
	

	36
	What are the young person’s financial supports?
	
	

	37
	Can the young person manage money?
	
	

	38
	What is the plan if they run out of money?
	
	

	39
	Does the young person know how to pay bills and rent? 
	
	

	40
	Does the young person know how to budget for grocery and essentials shopping?
	
	

	41
	Can the young person cook?
	
	

	42
	Can the young person cope with loneliness?
	
	

	43
	Does the young person have a network of friends?
	
	

	44
	Are their friends a positive influence, if not has risk that their friends pose been considered? 

	
	

	45
	Is the young person involved in any religious or cultural groups in the community?
	
	

	46
	What do you know about these and how can they support the young person to live independently?
	
	

	47
	Is there a risk of radicalisation?
	
	

	48
	Has the young person been ostracised by their cultural or religious community?
	
	

	49
	Is the young person engaged in positive social activities with their peers?
	
	

	50
	Is the young person clear about how and when you will stay in contact with them?
	
	





Email Address and Contact Number:				Housing benefit Claim ReferenceDiscretionary Housing Payment and Council Tax Discretionary Relief

Discretionary Housing Payments (DHP) are designed to provide short-term financial support to customers who are already getting Housing Benefit (or an element of housing costs within their Universal Credit) who need extra help with their rent. 

The DHP fund is limited so we will not always be able to help you. 

In order to apply for discretionary housing payments you must: 
· Be entitled to Housing Benefit or receive housing costs within your universal credit and 
· Have a liability to pay rent and 
· Demonstrate that you require further assistance in order to meet your housing costs (please note: we cannot pay a DHP to help with water rates, service charges or for things like heating and lighting) 

Council Tax Discretionary Relief is intended for customers who are suffering from hardship due to exceptional circumstances who require help to meet their Council Tax liability. It is only used for short term assistance. 

In order to apply for Council Tax discretionary relief you must: 
· Be the person responsible for paying the Council Tax and 
· Demonstrate that you need financial help in order to pay your Council Tax 

I am applying for (tick one only): 		Discretionary housing payment…[image: ] 
Council Tax discretionary relief…[image: ] Both………………………………..[image: ]

Please complete this form and provide all the evidence that has been requested in support of your application. Without the information there may be a delay in our decision because we may have to write to you.
Please complete all sections of this form




Section 1: Reasons for your application
Please state why you need additional support with your housing costs (including your Council Tax): This could be: 
· To pay rent arrears (you must provide evidence of your arrears). 
· To help you for a short period in the past due to your circumstances at that time (you need to explain why you did not apply at that time). 
· For a short period to help you until your circumstances improve (you need to explain what changes you are expecting in your circumstances and how long you think you will need help for). 
· To help you to move home e.g. help with removal costs, rent deposit or rent in advance (only where you are moving from an unaffordable, unsustainable tenancy to an affordable property where you can pay the rent without needing a DHP) 

Please give full details of why you need the additional financial help, and what effects a shortfall in funds to meet your housing costs will have on you and your familyI am applying for additional support because…………..


Please say what steps you are taking to improve your circumstances so that a long-term discretionary award is not needed.
Section 2: About your household
Please provide your details and those of your partner (if you have one) below:
	Full Name
	Date Of Birth
	NINO
	Male / Female
	Disabled

	

	
	
	
	

	

	
	
	
	


Please state if you are: 
Sole occupier under 35 years old…[image: ]	 Sole occupier over 35 years old…[image: ]	 
A lone parent…[image: ] 

A couple, under retirement age…[image: ] 	 A couple, over retirement age… [image: ]

An expectant mother… [image: ]			Date your baby is due    /      /    

How many dependent children do you have living with you (under 18 or 18-20 in full-time education for whom you receive child benefit) ______________

Please give their details below (Please use a separate page if you have more than six children):
	Full Name
	Date Of Birth
	Female 
(Yes/No)
	Male 
(Yes/No)
	Shares bedroom (Yes/No)
	Disabled (Yes/No)

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	

	

	
	
	
	
	



Please list all adults in your household (anyone for whom you do not receive child benefit)
	Full Name
	Date Of Birth
	Male / Female
	Income
Please state amount received
	Disabled (Yes/No)

	

	
	
	
	

	

	
	
	
	



Is anyone who normally lives in your household a member of the UK armed forces? 
Yes 	[image: ]    No    [image: ]
Please provide details below:
	Full Name
	Date Of Birth
	Male 
	Female

	

	
	
	



Is anyone who normally lives in your household is away studying at university 
Yes…[image: ] 	No…[image: ] 
Please provide details below:
	Full Name
	Date Of Birth
	Male / Female
	University
	Course start date
	Course end date

	

	
	
	
	
	

	
	
	
	
	
	



Section 3: About your accommodation and your housing costs
Council Tax 

Do you have arrears of Council Tax? Yes [image: ]   No [image: ]    If yes, how much do you owe? £ ____

Have you tried to make an arrangement to pay these arrears? Yes…[image: ]     No… [image: ]

If your answer is No, please explain why you have not tried to resolve your situation prior to your application?


Mortgage 

Do you pay a mortgage? 					Yes…[image: ]    No…… [image: ]

Are you up to date with your mortgage payments? 		Yes…[image: ]    No…… [image: ]

If your answer is no, how much do you owe? £_______ (You must provide proof of any arrears) 


Rent
 
Do you pay rent for your home? Yes…[image: ]    No… [image: ]    Who do you pay? ____________

Were you able to afford the rent when you moved in? Yes…[image: ]    No…[image: ]
 
If yes, please explain what has changed:

Please state the date you moved to this address: ___/___/___ 
If this is within the last 12 months, please explain why you moved to this address

Do you have rent arrears? Yes…[image: ]     No… [image: ]

If your answer is yes, how much are your arrears? £ _______ You must provide proof of these arrears (this should be a letter from your landlord and/or your latest rent statement showing the arrears), if you do not have any arrears, please explain how you have paid the shortfall in your rent?

Have you asked your landlord if he/she would accept less rent?    Yes…[image: ]     No…[image: ] 
If your answer is yes, what was the outcome?


Has your landlord/lady asked you to leave the property?    Yes…[image: ]    No… [image: ]

If your answer is yes, on what date have they asked you to leave? ____ /____/____ 

If you have received a written notice from your landlord asking you to leave your property please provide this.

Foster carers 

Are you a registered foster carer who needs additional bedrooms?    Yes… [image: ]   No…[image: ] 

Are you currently fostering and have a child or children in your property?  Yes…[image: ]   No… [image: ]

If your answer is no, please confirm the date of your last placement ____/____ /____ 

Adapted property 

Has your property been adapted for your or your household’s disability needs? 
Yes…[image: ]  No…[image: ] 
If your answer is yes, please give full details of the adaptations:

Proof will be needed – this should be a letter from your landlord explaining what adaptations have been made to your home.

Section 3: About your accommodation and your housing costs. Continued
Alternative accommodation 

If you are a Council or Housing Association tenant, and are living in a property which is too large for your needs, please state if you have applied to transfer to a smaller property? Yes… [image: ]    No …[image: ]

If your answer is yes, please give details

If your answer is no, please explain why you have not asked to downsize?

Have you been refused any properties that have been offered to you?   Yes…[image: ]    No… [image: ]
If your answer is yes, please provide details…

If you are a private tenant, have you tried to find cheaper accommodation? Yes…[image: ] No…[image: ]
 If your answer is yes, what steps have you taken?

If your answer is no, please say why not?

Are you registered with WDH? Yes…  [image: ]    No…[image: ]
If your answer is yes, what have they advised you to do? 

If you have registered with Homesearch, are you actively bidding on alternative properties?
Yes… [image: ]    No … [image: ]
Can you move to a more affordable property? Yes…[image: ]    No….[image: ]
If your answer is no, please explain why you cannot move

Do you need to live in the district of Wakefield?    Yes….[image: ]     No….[image: ] 
If your answer is yes, please say why?

If you need help with removal expenses, a deposit or rent in advance for a new property, please say why you are moving, how much your moving expenses, deposit and/or rent in advance will be and confirm how much rent you will be charged at your new address.


Please note: 

You will need to provide confirmation of the above, such as 3 estimates for removal expenses, and a letter from your prospective landlord confirming the amounts concerned before you commit to your new tenancy. 

DHPs can only be awarded for the following: 
 Rent, which may also include rent in advance;
  Removal and relocation costs to move to more affordable accommodation;
  One off payments to maintain or secure affordable housing. 

DHPs cannot be awarded for the following: 
 Ineligible service charges; 
 Charges for water, sewerage and environmental services; 
 To pay for arrears of rent 
 Increases in rent due to outstanding rent arrears;
  Any reduction in benefit as a result of a sanction (as defined in the Discretionary Financial Assistance Regulations);
  To meet any shortfall in Council Tax Support

Section 4: About your household income and outgoings 
Please note: You MUST supply supporting evidence for any items marked with a * and your last 2 months bank statements
	INCOME
	How much
	How often
	OUTGOINGS
	How much
	How often
	Office use only

	Net Wages (for you)
	
	
	Mortgage / Rent *
	
	
	

	Net Wages (for your partner)
	
	
	Rent arrears*
	
	
	

	Self-employed earnings
	
	
	Council Tax
	
	
	

	Working tax credit

	
	
	Council tax arrears*
	
	
	

	Child tax credit

	
	
	Electricity*
	
	
	

	Child benefit

	
	
	Gas*
	
	
	

	JSA (conts)

	
	
	Arrears of fuel bills*
	
	
	

	JSA (IB)

	
	
	Water rates
	
	
	

	Income support

	
	
	Childminding *
	
	
	

	Pension credit (guarantee)
	
	
	Food
	
	
	

	Pension credit (savings)
	
	
	School meals
	
	
	

	State retirement pension
	
	
	Housekeeping
	
	
	

	Occupational / private pension
	
	
	Clothing
	
	
	

	Maintenance received (for children)
	
	
	Laundry
	
	
	

	Maintenance received (for self or partner)
	
	
	Telephone / internet
	
	
	

	Incapacity benefit

	
	
	TV Licence / rental
	
	
	

	Employment and support allowance
	
	
	Satellite / Cable TV
	
	
	

	Disability living allowance
	
	
	Travelling expenses*
	
	
	

	Personal independence payment
	
	
	Road tax / car insurance
	
	
	

	Carers allowance

	
	
	Oil / petrol / servicing *
	
	
	

	Housing benefit

	
	
	Court Fines *
	
	
	

	Universal credit

	
	
	Prescriptions
	
	
	

	Contributions from children living at home
	
	
	Maintenance paid*
	
	
	

	Contributions from any other residents
	
	
	Credit card*
	
	
	

	Any other income

	
	
	Loans / hire purchase*
	
	
	

	Vouchers or tokens in lieu of payment
	
	
	Deductions for social fund*
	
	
	

	
	
	
	Other deduction from benefit*
	
	
	

	
	
	
	Catalogue

	
	
	

	
	
	
	Cigarettes / Alcohol
	
	
	

	
	
	
	Endowment / Life assurance *
	
	
	

	
	
	
	Mortgage protection *
	
	
	

	
	
	
	Home insurance*

	
	
	

	
	
	
	Medical / disability related outgoings (please specify)
	
	
	

	
	
	
	Any other outgoings
	
	
	

	
TOTAL INCOME
	
	
	
TOTAL OUTGOINGS

	
	
	



Do you run a car?     Yes…[image: ]    No…. [image: ]
If your answer is yes, please explain why you need a car

Please confirm if you have any other debts outstanding?    Yes…[image: ]    No… [image: ]
If your answer is yes, please provide full details and proof

Have you sought any advice on how to deal with these debts?    Yes….[image: ]    No…. [image: ]
If your answer is yes, please explain what advice was given to you.

Section 5: Declaration
Please read this declaration carefully before you sign and date it. 

· I agree that you will use the information I have previously given on benefit applications or Council Tax reduction applications to consider my request for discretionary housing payments/discretionary Council Tax relief. You may share the information I have given with other sources as allowed by the law. 
· I declare that the information I have given on this form is correct and complete as far as I know 
· I authorise you to check the information I have given with other sections within the Council, the VOA, other Councils or Authorities handling public funds, as long as you do so only to prevent and detect fraud and error. 
· I understand that you will share the information you hold to prevent errors and detect fraud by providing information to the Housing Benefit Matching Services and the Audit Commission’s National Fraud Initiative. 
· I understand that if I give incorrect or incomplete information or documents, or fail to report any changes that might affect my benefit, I may be prosecuted. 
· I know I must tell you immediately of any changes that may affect the amount of benefit I receive and that I cannot rely on any other organisation or person to tell the Council on my behalf. 
· I agree to notify the Council immediately of any changes in my circumstances which may affect the amount of discount that I receive; e.g. changes in the amount of any benefits or allowances that I receive, changes to the number of people who live with me, children leaving full-time education or any other matter that is covered in this application 
· I also agree that the DWP or Job Centre Plus may provide the Council with information about any benefits that I receive where it is relevant to this claim. 
· I fully understand that if I do not notify Barnet Council’s revenues and benefits service of any change to my income or household circumstances at the time of the change, my discretionary relief/discretionary housing payment will be adjusted from the date that the change happened and I will have to repay any discretionary payment that I was not entitled to. 
· I accept that you may prosecute any person who gives incorrect, incomplete or misleading information to fraudulently claim benefit. 

The information you have given us will be used to manage your benefit claim and will be shared with other central or local government bodies in line with the council’s registration under the Data Protection Act 198
Customer’s signature ………………………..........………..............................……… 

Date………………………………………………….


If this form has been filled in by someone other than the person claiming, please tell us why you are filling in this form for the person claiming and sign the declaration below. 

I declare that, as far as possible, I have confirmed with the person claiming that the answers I have written on this form are correct.

Full name ………………………………… 
Relationship to customer………………………………….... 
Signature …………………………………….… 
Date………………………………….………













Appendix 5-Legislative Framework

Legislative Framework 

The Children (Leaving Care) Act 2000 and The Homelessness Act (2002) require local authority Family Services and HNS to work together to ensure the accommodation needs of care leavers are met. 

Volume 3 of The Children Act (1989) - The Planning Transition to Adulthood guidance (2010) states on page 4 that research and practice shows that YP who have been looked after will have the best chance of success as adults if those providing transitional care and other support take the following principles into account in talking to the young person and when making any decision: 

· Is this good enough for my own child?
· Providing a second chance if things don’t go as expected.
· Is this tailored to their individual needs, particularly if they are more vulnerable than other young people?

The Housing Act 1996 as amended states that a YP who is threatened with homelessness, has a priority need for housing if they are a person: 

· Under 21 who was (but is no longer) looked after by the Local Authority between the ages of 16 and 18.
·  A person 21 or over who is vulnerable as a result of being looked after.

The Children and Social Work Act (2017) sets out corporate parenting principles for the council as a whole to be the best parent it can be to children in its care. Local authorities are required to publish their local offer to care leavers. Significantly, the legislation requires local authorities to appoint personal advisers to provide support to care leavers up to the age of 25, except where the young person no longer wants a personal adviser. Such support should be based on the needs of the YP as per their statutory Pathway Plan. 

The Homelessness Reduction Act (2017) places a new duty on Local Authorities to help prevent homelessness of some families and single people, regardless of priority need, who are eligible for assistance and threatened with homelessness. 

Local Authorities are required to assess an applicant’s case and develop a personalised plan to identify appropriate actions to prevent or relieve the applicant’s homelessness. In performing these duties, the Secretary of State considers that housing authorities should adopt a positive and collaborative approach toward applicants, taking account of their particular needs and making all reasonable efforts to engage their cooperation. 

Unaccompanied Asylum-Seeking Children 
Under the Children Act 1989, asylum applicants below the age of 18 who arrive in the UK without close adult family members, either accompanying them or already in the UK who they can join, may be provided a service by the local authority social services departments, regardless of immigration status. This may be under s.17 of the Children Act 1989, and therefore the young person may or may not be looked after or former relevant child after as a result. 

Unaccompanied young people that are former relevant children 
When an unaccompanied asylum seeker that is an eligible or relevant child reaches the age of 18, the local authority has the power to assist them as a Former Relevant Child to the extent that her/his welfare requires it, and this includes the power to provide accommodation. 

In assessing the need for accommodation, the Local Authority cannot take account of any accommodation that could be provided by the UK Border Agency (UKBA) as the UKBA are not required to provide accommodation if the asylum seeker (or failed asylum seeker) is entitled to accommodation under another statutory regime. 


Unaccompanied young people who are not former relevant children 
If the asylum seeker reaches the age of 18, and is not a Former Relevant Child when s/he turns 18, any duty to accommodate will fall to the UKBA, unless s/he is in need of care and attention and is 'destitution plus', when social services would have a duty to accommodate under section 21 of the National Assistance Act 1948. 

Asylum seekers are not eligible for homelessness assistance from the Local Authority under Part 7 of the Housing Act 1996 unless granted some form of leave to remain that makes them eligible (e.g. humanitarian protection). If their asylum claim is accepted, they are granted refugee status and become eligible for homelessness assistance from the local authority.
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