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Communication Preferences 
When a person who uses the service has preferences on communication then this is 

how to enter them in on Caredirector. 

1. Go to the “person record” > “edit”. 

 

 

2. Scroll down to “communication preferences” and update the information 

where required. 

 

 

3. When finished, select “save”. 
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Pronouns 
To enter in an individual’s pronouns, it is in the same as place as communication 

preferences. 

1. Go to the “person record” > “edit”. 

 

 

2. Scroll down to “additional information” preferences and update the information 

where required. 

 

 

3. When updated, select “save”. 
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