
APPENDIX B 

 
 

 
 

* not including scrutiny 

MEMBERS 

Councillors 
call for action* 

Complaints 
about officers 
 
 

Calling a 
senior officer 

to account 
 
 

Fraud 
 

Access to 
information 

 
 

To be dealt 
with as 

member 
enquiries or 

under FoI, DPA 
and EIR 
policies 

 
 

To be dealt 
with under the 

Fraud and 
Bribery 

Response Plan 
 

 

To be dealt 
with under the 
Member and 

Officer Protocol 
 

To be dealt 
with under the 

Petition 
Scheme 

 

To be dealt 
with under the 
CCfA scheme 

Complaints 
about other 
councillors 

 
 

To be dealt 
with under 
Standards 
Committee 
procedures 

 

OFFICERS 

Whistle 
blowing 

Complaints 
about 

councillors 
 

Grievances Fraud 
 

This procedure To be dealt with 
under the 

Member and 
Officer Protocol 

or Standards 
Committee 

 

To be dealt with 
under HR 

procedures 
 

To be dealt with 
under the Fraud 

and Bribery 
Response Plan 
 

Access to  
personal 

information 
 

To be dealt with 
under HR 

procedures 
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OTHERS 

Complaints Complaints 
about 

councillors 
 

Calling a 
senior officer 

to account 
 
 

Fraud 
 

To be dealt with 
under Standards 

Committee 
procedures 

 
 

To be dealt with 
under the 

Petition Scheme 
 

 

To be dealt with 
under the Fraud 

and Bribery 
Response Plan 
 

Access to 
information 

 
 

To be dealt with 
under FoI, DPA 
and EIR policies 

 
 

To be dealt with 
under the 
Corporate 

Complaints 
Policy 
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