	Name
	Contact Details

	Front Door 
Multi Agency Safeguarding Hub (MASH)
	Tel: 0345 140 0845 General Enquiries

Tel: 0151 934 4013/4481 Social Worker
E-mail:  SocialCare.CustomerAccessTeam@sefton.gov.uk

	Emergency Duty Team (EDT)
	Tel: 0151 934 3555


	Children and Young People with Disabilities 
	Guidance to Accessing Services for Children with Disabilities | The Sefton Directory

	Local Offer 
	Local Offer - Special Educational Needs and Disabilities | The Sefton Directory

	Designated Clinical Officer (DCO)
	Tel: 07887 528889
E-mail: Ingrid.bell@merseycare.nhs.uk 

	Healthwatch Sefton
	Tel: 0800 206 1304
Text service 07343 810438
http://www.healthwatchsefton.co.uk
Opening hours 9 a.m. – 5 p.m.

	Local Authority Designated Officer (LADO)
	Tel: 0151 934 3783

	Comments, Compliments and Complaints
	Complaint details (icasework.com)
General enquiries Tel: 0345 140 0845

	Advocacy to make a complaint to children’s social care
	The National Advocacy Service 
The National Youth Advocacy Service | NYAS

	Schools and Learning
	Schools and learning (sefton.gov.uk)
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