







				
			WORKING WITH PEOPLE WHO
HAVE EXPERIENCED OR MAY BE EXPERIENCING DOMESTIC VIOLENCE/ABUSE


		BASIC GUIDELINES FOR ALL FRONTLINE STAFF



This brief guidance has been produced as an easy to read prompt for professionals when someone discloses they are or have been a victim of domestic violence/abuse.  It has been produced in partnership with Liverpool Safeguarding Children Board (LSCB) members.

The LSCB works across all areas statutory and voluntary to safeguard children.  There are occasions when a Serious Case Review (SCR) takes place and the LSCB seeks to learn lessons of the SCRs it undertakes. This guidance directly relates to an SCR involving domestic violence/abuse and is produced as part of the lessons learnt from that review. 

The LSCB has produced a level of need document which can be found at http://www.liverpoolscb.org/index.html  and this guidance is to provide further information to those using the threshold document in cases where there is or has been domestic violence/abuse.  The prompts in this guidance do NOT provide an exhaustive list of all the possible scenarios and practitioners should always seek further support from the safeguarding lead within their organisation.

This guidance is intended as a reference for people who may not necessarily be a trained specialist in the area of domestic violence/abuse.  The abuse may have been disclosed during a conversation about another matter for example, a housing problem or an issue with child care.

Specialist domestic violence/abuse workers are experienced and receive thorough training in order to safely advise and support victims.  If you have not been trained in this field you should not be expected to give this kind of advice but it is important to be aware of specialist services that can be accessed and how to refer into these services.  The safety of the victim/survivor of domestic violence/abuse should be the number one priority and actions taken or advice given can impact on this.

What is domestic violence/abuse?

The Government’s definition of domestic violence/abuse is

‘Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 years or over who are or have been intimate partners or family members regardless of gender or sexuality.  
This can encompass, but is not limited to, the following types of abuse:
· Psychological
· Physical
· Sexual
· Financial
· Emotional
Controlling behaviour is: a range of acts designed to make a person subordinate and/or dependent by isolating them from sources of support, exploiting their resources and capacities for personal gain, depriving them of the means needed for independence, resistance and escape and regulating their everyday behaviour.
Coercive control is: an act or pattern of acts of assaults, threats, humiliation and intimidation or abuse that is used to harm, punish or frighten their victim.’

The definition incorporates issues such as forced marriage http://www.liverpoolscb.org/useful_links_and_publications.html  female genital mutilation and so called ‘honour’ based violence and/or abuse.  It also includes elder abuse when the person perpetrating the violence/abuse is a current or former family member or intimate partner.

Perpetrators of domestic violence/abuse use a pattern of coercive and controlling behaviour in order to exert power over their victims.  As well as physical violence this may include behaviours such as;

· Isolation – controlling who a person sees and where they go, including limiting contact with friends and family,
· Humiliation – putting the person down, using offensive words, causing low self esteem,
· Intimidation – frequently not spoken, this can be through looks, gestures or the destruction of property,
· Threats – towards the person, or against children, family, friends and even family pets,
· Financial – withholding money or controlling the money within the household, providing a limited budget that is not adequate for the family needs, and/or
· Harassment/stalking – following the person, repeatedly texting or calling them.

Domestic violence/abuse has a devastating effect on the person (victim) and their families in terms of their physical, mental and emotional well being and the trauma experienced can have far reaching effects for many years to come.

Who does this affect?

Domestic violence/abuse is mainly perpetrated by men towards women. This is not to deny the existence of violence toward men or that women abuse. It is acknowledged that domestic violence/abuse occurs between same sex partners.  Domestic violence/abuse occurs in all classes and communities. Certain groups face additional barriers and discrimination when trying to access services.

Research shows that as many as 1:4 women experience domestic violence/abuse in their lifetime.

Young people in their first and formative relationships may also experience domestic violence/abuse.  

Children are affected by domestic violence/abuse even if they are not involved in the incident at the time of it occurring.  Children living in homes where there is domestic violence/abuse may be in the room next door and hear the violence or they may see their parent’s injuries following an incidence of violence.  They may also suffer deprivation and disruptions to their family and social life as a consequence of controlling behaviours.  The legal definition of harming children was extended by the Adoption & Children Act (2002) to include harm suffered by seeing or hearing ill treatment of others, especially in the home.

Children and young people may be perpetrating domestic violence/abuse against other family members and this can also cause additional pressures within the family.

What factors might increase the risk of violence?

· End of a relationship/ trying to leave – research has demonstrated that people are at the highest risk of violence when leaving or attempting to leave their partner,
· Pregnancy or the recent birth of a child – abuse/violence can begin and/or escalate during pregnancy or shortly after birth,
· Additional barriers – if there are additional barriers due to language, mental ill health and/or physical disability people may have difficulty accessing the services they need.  This is particularly the case where there is a language barrier and where there may be other factors including no recourse to public funds.
· Stalking/harassment – if the perpetrator’s levels of violence/abuse are increasing they may begin to follow the person, to text and call or demand to know where that person is.  The risk is very high in these circumstances and the perpetrator is likely to be far more dangerous.
· Sexual assault/violence – an underreported area, the victim may have been subjected to sexual assault/violence or may still be?/ subjected to this.  It is important if this is disclosed positive action is taken and the victim is sign posted to appropriate support.
· Substance misuse – drugs and/or alcohol use is never a cause of or excuse for domestic violence/abuse, however perpetrators may become more physically violent and the risk to the victim may increase.  Victims who have substance misuse issues may be less able to access help and support, this increases their vulnerability.

What can be done?

There are various steps that can be taken to protect people who are experiencing domestic violence/abuse both under criminal and civil law and referral to a specialist worker (see list of services at the end of this leaflet) will ensure that these options are explained and support can be given.  They will also be able to give practical advice around issues such as housing and money.  

As well as giving emotional support and advice, specialist domestic violence/abuse workers can complete a risk assessment and help to devise a ‘safety plan’ with the victim of domestic violence/abuse.  This is extremely important if the victim is considered to be high risk.  

This will be the case for those people where the relationship has ended and those who continue to be in a relationship together.  

How can you help?

Listen – take time to listen and believe their story – people are far more likely to minimise their abuse than exaggerate it.
Support – confirm that the abuse is not acceptable and that help is available.
Act – take action if the victim wants and consents to getting some help, and refer to appropriate services.  This may be the first, only or last time that they disclose the domestic violence/abuse to someone.  You can speak with your agency’s safeguarding lead or ring one of the agencies below if you are unsure what to do.
Ensure safety – if they are thinking of leaving their partner or home, ensure they have access to professional support and advice around safety planning as the risk of domestic violence/abuse may increase.
Safe contact – if the victim wishes to have further contact with you, agree a safe method that cannot be traced by the perpetrator.  They may be checking phone records, emails or browsing internet histories.  Do not attempt to contact the perpetrator or discuss the abuse with them present.									
 (
REMEMBER THAT SAFETY OF THE VICITM AND THEIR CHILDREN SHOULD B
E THE NUMBER ONE CONCERN.  ADVIS
E THEM TO DIAL 999 IF THEY ARE EVER IN IMMEDIATE DANGER.
)																																																																													

FIRST POINTS OF CONTACT:

Careline Children’s Services				0151 233 3700

Careline Adult Services					0151 233 3800
http://www.liverpool.gov.uk/health-and-social-care/careline 

Merseyside Police
Family Crime Investigation Units 			North	0151 777 4593
							South 0151 777 5317/5308

Refuges
Amadudu 							0151 734 0083
http://www.amadudurefuge.co.uk 

Adullam Housing	Grace House
			FAE House				0808 147 1993

Refuges in the city provide accommodation and specialist support for women fleeing domestic violence/abuse and their children.
http://www.adullam.org.uk 

Worst Kept Secret						0800 028 3398
Helpline for anyone experiencing domestic violence/abuse.
http://www.worstkeptsecret.co.uk 

Addressing Barriers for Change			0151 489 2484
Providing support to anyone who is experiencing domestic violence/abuse and may be facing additional barriers when trying to access services.
http://www.worstkeptsecret.co.uk/Page16 

Liverpool Domestic Abuse Service			0151 263 7474
Providing support to victims of domestic violence/abuse.
http://liverpooldomesticabuseservice.org.uk 

South Liverpool Domestic Abuse Service		0151 494 2222
Providing support to victims of domestic violence/abuse.
http://www.sl-domesticabuseservices.org.uk 

Rape & Sexual Abuse Centre				0151 707 4313
Providing support to victims of sexual violence.
http://www.rapecrisis.org.uk/centres_show.php?area=North%20West 

Armistead							0151 227 1893
Provides a range of services for lesbian, gay, bisexual and transgendered communities.  Also provides a support service for sex workers.
http://www.armisteadcentre.co.uk 


Merseyside SAFE Place					0151 295 3550
Sexual Assault Referral Centre (SARC) providing forensic services for men and women who have been the victim of rape and/or sexual assault.
http://www.safeplacemerseyside.org.uk/home.htm 

Home Office Immigration & Settlement Service		0151 213 2260
In a small number of cases you may need advice in relation to a foreign national or asylum seeker.  Andrew Heseltine at UKBA will be able to offer appropriate advice.

National Helplines

National Domestic Violence Helpline			0800 2000 247
Helpline run by Women’s Aid and Refuge offering confidential support and information to women who have experienced domestic violence/abuse.

Men’s Advice Line							0808 801 0327
Advice line for men experiencing domestic violence/abuse from their partner.

Broken Rainbow							08452 60 44 60
Helpline for gay, lesbian, bisexual and transgender people who have experienced domestic violence/abuse.

Respect								0845 122 8609
Information and advice line for people who are abusive towards their partners.  Also provides advice to professionals working with perpetrators.

National Centre for Domestic Violence			08709 22 07 04
A 24 hour helpline offering free legal advice and injunctions within 24 hours.

Child Line								      0800 11 11
Confidential helpline for children and young people.


This guide is not intended to be exhaustive and further information can be found at the LSCB website http://liverpoolscb.org 





1

image1.png




