
Careline completes 
Missing episode on LL 
recording  all details of 

episode and  assigns the 
police priority to the 

case. 

 Liverpool case
Missing episode generated , 

and triaged by Careline Social 
Worker as part of Safeguarding 
procedure who  provides work 

instruction of appropriate 
pathway.

Careline take details of 
absent  episode and 

asks referrer to report 
episode to the police. 

Open case

Careline sends 
notification to case 

holder and duty tray 
and assigns case to the 

Careline missing 
persons tray.

 3 episodes in 30 days/ 
9 episodes in 90 days.

End of 
process.

 If child does not 
return to care 

within 72 hours 
Liquid logic to 

send notification 
CSE tray  Who 
will notify case 

holder and 
manager of this 
information via 

LL.

3 episodes in 30 days/ 9 
episodes in 90 days.

YES

CSA logs absent report on LL as 
absent episode.

Missing/Absent away from care 
notification process V2.2 23.11.2018

Missing/ report sent to Careline.

Yes

NO YES

No

YES

Liverpool 
case

NO

OLA CASE
Careline contacts case holding authority 

via email  to notify of Missing episode 
and completes Missing episode on LL.

(see link for OLA contact details in TKM)

NO

Work instruction following 
triage completed by CSA.

Early Help
Log for 

information
Referral for 
assessment

 If child does not return 
to care within 72 hours 

Liquid logic to send 
notification  to CSE tray  

Who will notify CE/
Missing CSW who will 

facilitate a strategy and 
take appropriate action.

Absent/away from 
placement report from 

care notification 
received from care 

home.

Team Manager of case holder or 
CSW facilitates a strategy 

discussion and takes appropiate 
action.

Careline Team Manager/DTL 
Considers MASHing case and 

facilitating a strategy discussion 
and takes appropriate action.


	Copy (1) of Missing notification draft V2.2 23.11.2018.vsdx
	Page-1


