
Found report 
sent to 

Careline from:
OtherPolice 

Careline take details of 
found notification and 
asks referrer to notify 
the  police of update.

Open Case

Yes No

Careline picks up case 
from the Careline 

missing tray completes 
Found notification on LL 
recording  all details of 

episode.

Careline re-assigns 
task to missing 

persons worktray 
and notifies  case 

holder and duty tray 
via Liquid Logic

Missing Youth  
worker carries out  
return interview 
within 72 hours 

(unless advised by 
case holder)and 

finalises and sends 
notification to case 

holder

Details of the return interview sent to the 
Police by the missing co-ordinator

Careline missing co-
rdinator picks up case 

from the Careline 
missing tray and 
completes found 
notification on LL 

recording  all details of 
episode.

OLA case 
Careline contacts 

case holding 
authority to notify of 

childs return and 
completes found 
notifcation. All 

outstanding tasks 
will be removed 

from case

Liverpool Case 
Careline re-assigns 

task to missing 
persons work tray 

and completes front 
sheet for P&F triage.

Missing  Support 
Worker completes 

return interview within 
72 hours and finalises 

case on Liquid logic

Team Manager of 
protect team reviews 

return interview and if 
necessary refers by to 

Careline for 
consideration
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