
Self-Harm (Including self induced poisoning)  

Pathway for under 16’s 

CAMHS crisis and home treatment 
service is available between  
9am and 7pm 

N.B. commissioned response times are four hours  
via telephone and 13 hours face to face. 

Boston:    07970 452 880 
Lincoln:   07989 161 083  
After 7pm phone the SPA team on 
0303 123 4000 

 

 

Young person presents at A&E 

Assessed/triaged by A&E staff  
Consult with CAMHS as soon as possible to avoid delay  

in assessment if no medical treatment required. 

Medical treatment required 
No medical attention and  

fit for assessment 

Refer to CAMHS crisis and home  
treatment service  

Phone triage with parent/carer,  
young person and A&E. 

Admit to paediatric ward  
if requiring treatment 

 In the case of young people with 
safeguarding and complex social  

care issues, consider admission for safety 
reasons until an alternative placement  

can be arranged.  

Liaise with 
CAMHS for  
support re: 

mental health 
needs 

Refer to CAMHS 
crisis when 

medically fit for 
assessment 

Concerns re: risk 
High risk face to 

face assessment by 
CAMHS crisis and 
home treatment 

service 

Low risk/ 
low intent 

Send home with 
keep safe plan and 

follow up within  
13 hours 

Discharge home with keep  
safe plan and follow up 

Requires inpatient admission 
Agree for young person to be kept safe in hospital while mental 

health inpatient bed located. 
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