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This fact sheet provides information and advice about Extra Care Housing in Lincolnshire. It will help you to understand what Extra Care Housing is and why you might want to consider it as a potential option when considering your housing, care and support needs. It explains what is involved, from the process of application and assessment through to how your application is considered for one of the apartments within Extra Care Housing.  

What is Extra Care Housing?
Extra Care Housing is accommodation that has been designed for people who are aged 55+. It has been proven that Extra Care Housing enhances the quality of life whilst supporting you to remain as independent as possible. Its flexible approach to the provision of on-site care enables you to stay within your community and maintain continued access to services that are close to home. 
Though the name does create confusion, Extra Care Housing is not the same as a residential care home or a nursing home and the support within these schemes will be very different from these facilities. 
Extra Care Housing is accommodation that provides you with a key to your own front door; it has been purpose built to meet as large a variety of physical needs as possible. Each person's physical abilities are very different and it would be difficult to ensure that every detail within the accommodation has been accounted for. However with equipment, or if adaptations are required, then a referral to the Adult Social Care Occupational Therapy Team can be made to gain further advice and support with investigating this with you. 
Extra Care Housing is rented accommodation that you and the person you live with are responsible for. You will need to sign a tenancy agreement and there is a small service charge to pay, which covers the upkeep of the grounds and communal areas etc of the scheme.

Benefits of Extra Care Housing 

There are numerous benefits of Extra Care Housing, some of which are listed below:

· Safe accommodation

· Social inclusion through a range of facilities and activities

· Promotes continued independence where possible

· Happy environments that are beneficial to health and wellbeing

· Improved quality and longevity of life

· On-site 24-hour access to care and support

· Security and privacy

What does Extra Care Housing offer? 

The facilities offered vary at each scheme and some examples are listed below. There are some facilities that will be unique to a particular scheme but with a visit to the scheme and a chat with the Manager you will be able to gain further confirmation of what they have available:

· Reception

· Secure access to the apartments 
· 24/7 emergency support

· 24/7 on-site care team

· Restaurant

· Hairdressers

· Shop

· Laundry

· Mobility store and charge area

· Meeting and hobby rooms

· A library and computer room

· Therapeutic activities with some schemes offering a therapy room and spa bathroom

· Assisted bathrooms

· Communal seated areas to meet for coffee and conversation

· Garden with raised flower beds

· Fitness facilities such as outdoor exercise equipment

· Sharing of experiences and knowledge

· Arranging activities, events and being part of tenants’ meetings

· Local health support services and the local community is encouraged to visit 
· Each apartment has its own letterbox and doorbell, and Royal Mail delivers directly

· Open plan sitting room and kitchen

· One or two bedrooms – Be aware of potential top up rent costs for the additional bedroom; further justification may be required to be awarded a 2nd bedroom apartment as availability may be limited
· Wet room bathrooms with some schemes providing a low threshold shower cubicle

· Some schemes might allow pets but first please check with the scheme manager to establish what their policy is
· Some of the care providers offer a top-up service, if you require a little extra help with getting a weekly shop, going to an appointment or special family occasion. The scheme will be able to advise you on the costs of this service, if available at the scheme
Care 

Extra Care Housing aims to encourage you to remain as independent as possible, with onsite care provided where needed. Care and support is available 24 hours, 7 days a week.

Before moving into Extra Care Housing you (or your deputy) must submit an application and/or be nominated by an adult care practitioner. Your application may also require a copy of your needs assessment and/or your care plan, which will support your application. These will be considered by the allocations panel; it will help them to establish that their scheme will be able to meet your needs.  There are Extra Care schemes that do not require a care plan and this will be confirmed by the scheme manager.

The care provider is able to support you with:

· Personal care

· Domestic care including shopping

· Social support

· Medication prompting

Application Process 

It is important to remember that each registered provider of social housing will have a different application process. Therefore, it is important for you to do the following:

· Contact should be made with the relevant Extra care scheme manager to understand their process 
· Make an appointment to visit the scheme of interest as this will give you a chance to look around and ask questions

It is also important to consider the following:

· Schemes will have an allocation policy and it's important to ask for a copy of this as it will help you to understand your eligibility for the scheme before commencing with application

· There will be a waiting list, so don't be put off if, at the time of application, the scheme doesn't have any vacancies. If you are interested you are advised to still submit your application

· The Housing Provider may also ask for a copy of your care plan/needs assessment along with your application, if they require this. If you do not have a copy of your care plan and have not had an Adult Social Care (ASC) assessment, you are able to contact the Customer Service Center on 01522 782155 or see Lincolnshire County Council’s website to find out more.

Reviewing your care and support 

As, or if, things change whilst waiting for a place in a scheme, it is a good idea to keep the information up to date. If you do not do this, this could result in a delay, as a decision can't be made until further clarification of your circumstances has been gained.
Confidentiality 

We respect your privacy at all times. Any information you give us or the Extra Care Housing provider or the Housing department will be treated as confidential.  Information will only be shared with people involved in establishing your care and housing need with your permission – other than in exceptional circumstances, where the law says we must share it with someone else if it is to protect you and others from harm. To assist you with any care or support you may need, we need to store the information we collate about you on our electronic system. 
You can gain further information about this by discussing this with your assessor or by reading our customer privacy notice 
Customer Feedback 

"A lady moved in who loved to be active. She organized numerous activities including getting the ladies knitting hats for premature babies. She then befriended a gentleman that moved into the scheme and they ended up getting married".

"A couple moved in, the gentleman had dementia, his wife had no care needs but wanted to be with him and help look after him along with the care support. Unfortunately he passed away, but as his wife felt so happy living in the scheme, and had made some good friends and felt safe, she decided to stay rather than return to the bungalow they rented out as she knew it wouldn’t be long before she needed support too".

"A gentleman moved in a few years ago, as he lived out in a small village with very few facilities and, because of his health issues, he couldn’t get out anywhere due to mobility issues and became quite isolated and lonely. He moved in and has never looked back. He has a scooter, which enables him to go into town and visit his friend who lives locally. He also goes to the local theatre on a regular basis and other community events. He has a busy social life now and is very happy and says it’s the best thing he ever did.
Extra Care Housing Directory
Listed below are the Extra Care schemes currently available across Lincolnshire.   
 
BRICK KILN PLACE  

Caunt Road, Grantham NG31 7GJ 
Housing Association – LACE Housing  
Care Provider – Fosse Healthcare 
Scheme Manager – Tracey Warren 
https://lacehousing.org/extra-care 
For further information, please contact Tracey Warren, on 01476 516358 or email brickkilnplace@lacehousing.org  

 
OLSEN COURT

Olsen Rise, Lincoln LN2 4UZ 
Housing Association – LACE Housing 
Care Provider – Sage  
Scheme Manager – Agne Vaivadiene 
https://lacehousing.org/extra-care 
For more information, please contact Agne Vaivadiene, on 01522 522458 or email olsencourt@lacehousing.org  

  
 
WORTH COURT 

Willoughby Road, Bourne PE10 9LD 
Housing Association – LACE Housing  
Care Provider – Atlas Health 
Scheme Manager – Tracey Warren  
https://lacehousing.org/extra-care 
For more information, please contact Tracey Warren, on 01778 423138 or email worthcourt@lacehousing.org  

  
 
 
BARRETT COURT 

Lyndhurst Avenue, Skegness PE25 2PQ  
Housing Association – Platform Housing  
Care Provider – Walnut Carers 
Scheme Manager – Hayley Cotton  
https://www.platformhgeast.com/i-want-a-home/independent-living-schemes/our-independent-living-schemes-lincolnshire/barratt-court-skegness/  
Interested in this scheme, please contact Scheme Manager email:-  Hayley.cotton@waterloo.org.uk or telephone 01217 887675 to arrange a visit and discuss the application process.  

ELIZABETH COURT

Church Street, Louth LN11 9BP 
Housing Association – Platform Housing 
Care Provider – Libertas Carers  
Scheme Manager – Donna Koss  
https://www.platformhgeast.com/i-want-a-home/independent-living-schemes/our-independent-living-schemes-lincolnshire/elizabeth-court-louth/ 
Interested in the scheme, please contact Scheme Manager email:- Donna.Koss@platformhg.com or telephone 0121 788 7738 to arrange a visit and discuss application process  
  
 
REV BILL BAKER COURT

Broadway, Sutton on Sea, Mablethorpe LN12 2FH  
Housing Association – Anchor Housing  
Care Provider – Libertas Carers 
Scheme Manager – Debbie Prince  
https://www.anchorhanover.org.uk/our-properties/reverend-bill-baker-court-sutton-sea  
Interested in the scheme, please contact Scheme Manager email:- Debbie.Prince@anchorHanover.org.uk or telephone 01507 443431 to arrange a visit and discuss application process  
 
ESLAFORDE GARDENS 

Sleaford NG34 7JE 
Housing Manager – North Kesteven District Council (NKDC) 
Housing application https://www.lincshomefinder.co.uk/ 
Care Provider – CRG 
 
MAYFIELDS

Broadfield Lane, Boston PE21 8DY 
Housing Association – Lincolnshire Housing Partnership (LHP)  
Care Provider – CRG 
http://www.housingcare.org/housing-care/facility-info-7161-mayfields-boston-england.aspx 

DE-WINT COURT

De-Wint Avenue, Lincoln 

This scheme is currently being developed and not yet completed 

However you can register your interest by contacting the City of Lincoln Council Housing Solutions team. 
Please email housingsolutions@lincoln.gov.uk or call 01522 873 777 

 
	Lincolnshire County Council, in accordance with current legislation, wants to treat everyone fairly.

Although we do not translate things as a matter of course, there are times when the language barrier prevents people from accessing a service. In such cases it may be appropriate to provide an interpreter or written translation. Further information can be found at Lincolnshire County Council's website. 

In line with the Accessible Information Standard, where a customer needs this document in a different format, for example, large print, braille or easy read, they should contact us on 01522 782060. 
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