Referral to DWP Visiting Form
About Your Organisation
	Your Organisation Name 
	  

	Your Name
	  

	Your Email Address
	  

	Team Email Address (if different)
	  

	Your Contact Number
	  

	Alternative Contact Number
	  


The Customer
	Customers Title (Mr, Mrs etc)
	  

	Customer First Name
	  

	Customer Surname
	  

	National Insurance Number
	  

	Date of Birth [dd/mm/yyyy]
	  

	Customer Address 1
	  

	Customer Address 2
	  

	Customer Address 3 (Town/City)
	  

	Customer Address 4 (County/LA)
	  

	Customer Postcode
	  

	Customer Landline Number
	  

	Customer Mobile number
	  


Customer Representative (This may be an appointee, power of attorney, etc.)
	Representative Title (Mr, Mrs etc)
	  

	Representative First Name
	  

	Representative Surname
	  

	Representative Position e.g. Appointee
	  

	Representative National Insurance Number
	  

	Reps Date of Birth [dd/mm/yyyy]
	  

	Representative Address 1
	  

	Representative Address 2
	  

	Representative Address 3 (Town/City)
	  

	Representative Address 4 (County/LA)
	  

	Representative Postcode
	  

	Representative mobile Number
	  

	Representative Landline Number
	  


Some information about the referral
	Why is a visit required? 
Please include details of why this visit is required including information to help us to understand the customer’s needs and your requirements for information gather/claim form completion. 
 Please include any relevant dates such as 

· date customer made initial contact, 

· dates of interviews/assessments customer failed to attend, 

· date of death,

· Date from which review is needed



	


Some more information
	Are you aware of or is there any evidence to suggest that this customer will need additional support during this visit (e.g. visual/hearing impairment, interpreter requirements or any specific health issues including that we need to be made aware of)

	  

	Are you aware of any risk factors that we need to be aware of? Please note that the Visiting Officer is likely to be alone when visiting the customer.

	  

	Has the customer given verbal consent for this referral to be made to DWP Visiting?

	  

	Is there anything else that the Visiting Officer needs to be aware of when arranging the visit?

	  

	If we need to contact the customers’ representative, are there any dates or times which are unsuitable?
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