
SEE IT
Recognise what you are seeing or hearing 

may be potential abuse or neglect.

TALK TO THE PERSON
Make safeguarding personal: share your concerns with the 

person. Ask them what they want to happen.

MAKE  A JUDGEMENT
Have regard to persons wishes and views, consider their mental capacity, 
level of risk, gather information from other sources, who else may need to 

be informed. What options are open to you? 

Do you need to take advice? In an emergency ring 999.

1 

Before raising a 

Safeguarding 

Concern

Take alternative action

     2. Raise a Safeguarding Concern

4. Triage:
Clarify the information provided with person raising the 
concern. 

Initial strategy discussion to gather and evaluate 
information to decide if there is reasonable cause to 
suspect the s42 duty is met. Decide outcome and 
approach.
 criteria not met for s42
 criteria met for s42 enquiry: 

Allocate level
0. e.g. no enquiry
1. Low 
2. Medium    
3. High - multi-agency strategy meeting

Determine if immediate action is required to ensure the 

adult is safe

Level 0

 NFA or

 alternative action

Feedback

4. Commission enquiry 4. Strategy meeting 

   5. Enquiry

6. Safeguarding Planning

 Consider if a meeting should be held to agree the plan.

 With the adult and relevant agencies agree the plan, roles, 

responsibilities and timescales.

 Distribute plan

      Review Plan or End Plan

Feedback:

At each stage the adult at risk (or their advocate or representative) is involved, asked if their outcomes 

are the same or have changed and given feedback.  If appropriate give feedback to the person raising 

the concern.  Agencies involved in the enquiry and plan should receive feedback at every stage. 

7. Closing

 the enquiry

Feedback 

This ends the duties under s42 

and those of the safeguarding 

officer

     3. Screening

Undertake the enquiry
 Plan detail of approach
 Initial conversation with the 

adult
 Undertake the enquiry 

Evaluate
 Is there a need for a 

discussion of meeting to 
form the conclusion and 
next steps?

 Is the local authority 
satisfied with the enquiry 
and the outcome?

 Have the 6 principles 
underpinned the enquiry 
and conclusion?

 Is a more formal enquiry 
required?


	Safeguarding Process_Adult Care_April 2017 (V3).vsd
	Page-1


