Referral process from LCC to Voiceability Advocacy service 

*5. If there is already an advocate involved/ referral already been made (i.e. by another organisation). If the case has already been referred to Voiceability or the person is already supported by another advocate, please go onto the start menu and select Adult Advocacy Recording and select yes to the first question, ‘Is there an advocate already involved’. This will then ask for some basic details including the name of the advocate, organisational and contact details. Please ensure you input reasons for the advocates involvement and outcomes to this if known, in the information text box.
Please ensure you record a professional relationship type if there is a named, active advocate involved.
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To make a referral for an advocate please access the Voiceability website on https://www.voiceability.org/
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If you are unsure of which Advocacy type you require, please use the webchat function which can be found at the bottom of the webpage.  Do not share personal details of the person or people involved in the chat.
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At the end of the referral form there is an option to attach a document. Please ensure you attach a Mental Cacapcity Act assessment if one has been completed. In terms of confidentiality and data protection the website & process has been assured by LCC Information Assurance.
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Recording on Mosaic: Start menu- Adult advocacy recording- select No to is an advocate already involved- then record date of referral, type of advocacy and attach the referral form *. This form will remain open until the end of the Advocate's involvement. 
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Once submitted you will receive an email from Voiceability confirming they have received the referral with an attached copy of this for the person's records. If you don't recieve a copy of the referral please contact Voiceability. 
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Within 2 days you receive an email from Voiceability to state whether the referral has been accepted. If the referral has not been accepted please add the outcome in the Adult Advocacy recording step to close this down.
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 Document any ongoing communications with the Advocate/ advocacy service via case notes selecting 'advocacy' as the type of note. 
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Once the intervention is completed and advocate is closing their involvement, please go back onto the Adult advocacy recording step and record the outcome, closure date and closure summary provided by Voiceability (if one was received). 


On the top right click the 'make a referral' yellow button and follow the steps.



