


Contact / Family Time Agreement between (name of parent or adult having contact) and (name of child or children)
The following are all suggestions of what might be included within a contact agreement. Remember, the agreement should be specific to the family that you’re working with and only include things that are relevant to the child/family. Delete as required.  

For some children and young people, they may wish to have a shorter written version of the agreement. This most likely should include details of where, who, what times and locations.

a) Contact will take place at

b) Contact will take place every (state frequency) at (state time, day and date or times, days and dates if a number of contacts are being planned)

c) State whether there is any flexibility allowed for activity or movements within or away from the contact location

d) (Name of the parent or other adult) is asked to arrive at (time) and then wait (location) for the child to be brought by the contact supervisor (or other arrangement)

e) If (name of the parent or other adult) has not arrived within (state time limit) of when they are requested to be there (state the time), contact will be cancelled and (name of child) will be returned to the care givers home.

f) If (name of the parent or other adult) is running late or is unable to come to see (name of child), for example if they are unwell, (name of parent or other adult) must call (state name of care giver on phone number) or Meeting Point (or other Contact location) on (phone number) to let them know as soon as possible.  This is to prevent (name of child) making the journey to contact if (name of parent or other adult) is not planning to attend.

g) Whilst every effort will be made for contact to go ahead, there may be occasions where (name of child) is too unwell to attend contact, depending on his medical needs. (Name of adult or other carer) needs to keep the social worker, care giver and the contact centre up to date with their mobile number so they can be contacted if this is ever the case.

h) If bus fares have been agreed – state this here; for example:
(Name of parent or other adult) will receive (state exact amount) for bus fares following contact to enable them to make the return journey home, which they need to sign for on receipt of the money.

	
i) State who can attend this contact – e.g. Contact is for (name of any parent or other adult) to see (name of child/ren). No other persons will be allowed into the centre for contact and they will be turned away if they come along.

j) State whether the (name of parent or other adult) is permitted to give (name of child) food, drinks, gifts or money during contact.

k) State whether the (name of parent or other adult) is permitted to take photographs of (name of child) during contact. Clarify how many photographs can be taken or how long during the session photographs can be taken. For babies and young children in particular long periods of taking photographs can be intrusive and uncomfortable. This can also interfere with interactions between carers and children.

l) The contact supervisor’s role in the session is to support (name of parent or other adult) with (name of child), they are there to offer advice and guidance on how (name of parent or other adult) can meet (name of child’s) needs during the session in things such as play and practical parenting tasks if needed.  

m) The contact supervisors have received the training from the (state where from) on (name of the child and details of any health condition they have) if this is required.

n) The contact supervisor is unable to answer any questions about court.  These issues need to be discussed separately with (name of Social Worker.)

o) State what is not allowed in contact and what will not be tolerated (state what has been agreed, includes: swearing, shouting, loud voices, threats or physical aggression towards the supervisor). State reason why this is the case (for example, child would be present and it is not acceptable for them to witness this behaviour, or for the supervisor to be spoken to in such a way.).  

p) State what would happen if any of the above occurred during a contact session, for example - if this were to occur, contact would be cancelled and discussions would take place with the Social Worker about future contact sessions.

q) State how the contact visit should end. Include where to have ‘goodbyes’ (for example, best indoors) and state that the visitors are asked to leave before contact supervisors return children to their placements. 

r) Other

Signed……………………………………………………………………………………….....

Signed……………………………………………………………………………………….....
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