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About Family Action 
Family Action is a charity committed to 
building stronger families by delivering 
innovative and effective services and support 
that reaches out to many of the UK’s most 
vulnerable people. 

We seek to empower people and 
communities to address their issues and 
challenges through practical, financial and 
emotional help. 

About Leeds Young 
Carers Service 
We provide specialist information, advice and 
support to young carers, their families and 
professionals. 

Our aim is to ensure that no child or young 
person’s life is unnecessarily or 
inappropriately affected because they are 
providing care, and the cared for person has 
the right care and support in place. 

 

Leeds Young Carers 
Support Service 
Hollyshaw House 
2 Hollyshaw 
Lane 
Leeds 

LS15 7BD Telephone: 

0113 733 9126 

E-mail: Leedsyoungcarers@family-
action.org.uk 

Family Action Young Carers 
Services 

Family Action Head Office 
34 Wharf Road, London N1 7GR 
T: 020 7254 6251 
E: info@family-action.org.uk 
W: www.family-action.org.uk 

Registered as a Charity in England & Wales no: 264713.   
Registered as a Charity in the Isle of Man no: 1206. 
Registered Company Limited by Guarantee in England and Wales no: 01068186. 
Patron: HRH The Princess of Wales. Chair: Ian Hargrave. 
Chief Executive: David Holmes CBE. 
Vice Patrons: Christine Davies CBE. Dr Andrew McCulloch. Dame Denise Platt 

DBE. Katie Vanneck-Smith. Professor Harriet Ward CBE. 
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Identifying and supporting  
Young Carers in Leeds. 

A leaflet for Families 

www.family-action.org.uk 

Who is a young carer? 

Young carers are children under the age of 
18, who take on physical, practical, or 
emotional tasks at home due to someone in 
their family having an illness, disability, 
alcohol or drugs problem, a learning 
difficulty, or experiences mental ill health.  

Lots of children and young people want to 
help at home and feel proud that they 
support the person they care for. At the 

same time, however, the impact of these 
caring tasks may affect mental and physical 
wellbeing, cause difficulties at home, in 
school/college or elsewhere. 

 

 

We can be contacted by anyone for advice 
and support via phone, email or our 
webpage enquiry form.  

If you feel you or someone in your family is 
providing care for a family member and 
would benefit from a Young Carers 
Practitioner completing an assessment 
please visit our website for further 
guidance. 

 

We meet with the young carer and their 
family to understand what is going well and 
what is causing difficulties. 

Our priorities are to: 

- Reduce the amount of caring a young 
carer  is doing. 

- Ensure the cared for person is receiving all 
the support and financial benefits 
available to them 

- Help the young carer to get more support 
at school or college. 

- Make sure that the young carer has 
someone to talk to when things are 
difficult. 

- Support young carers during transition 
periods including changing schools and 
accessing adult services. 

What to expect from LYCSS 

Referral  
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When a referral is accepted you will be 
allocated a Young Carers Practitioner.  

Initial contact  

Your Young Carers Practitioner will then 
contact you and the person who referred 
you to discuss your family’s needs. 

Planning 

Working alongside you and your existing 
support network, we complete a young 
carers needs assessment. This helps us 
understand more about the type of care 
being provided and the impact it is having. A 
plan, individual to your family will be agreed 
and will focus on reducing the impact and 
amount of care being provided and 
improving your quality of life. 

Support  

You will receive regular contact from your 
Young Carers Practitioner through home 
visits and phone calls.   

Reviews 

Regular meetings with you and existing 
support services will be carried out to 
discuss your on-going plan, what is working 
well and  if anything needs to change.  

Closure   

Depending what support you need, your 
Young Carers Practitioner can work with you 
and your family for up to 6 months.  


