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Promise Cards/HL/January 2024
 WE PROMISE to help and  	support you to stay safe and have  	a healthy lifestyle
 WE PROMISE to involve you in  	all decisions about your life 
 	WE PROMISE to have high  	aspirations for you and encourage  	you to reach your full potential
 WE PROMISE to support you    	throughout your education and to   	plan for the future 
 WE PROMISE to listen and  	make sure you know what will  	happen next 
 WE PROMISE to celebrate your   	achievements
 WE PROMISE to make sure  	you have lots of different  	people to support you
 WE PROMISE to help 
 	you have new  	experiences and  	develop your  	own interests
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TELL US, WE CARE!

We want you to tell us how we’re doing at keeping
our promises to you. Good news or bad news, we
want to hear it. The first step is always to speak to
your social worker, carer or independent reviewing
officer (IRO).

You can also go to our website: www.leeds.gov.
uk/OurPromise or get in touch by phone: 0113
378 5111 or by email: telluswecare@leeds.gov.uk.

We will get back to you within 48 hours (Mon-Fri)
to talk to you about what you want to do next.

Me:

Tel:

If I'm not there, leave a message and I'll get back to you.




