







	                         Homes for Ukraine – 24hr Welfare Visit
	Details of Host and Young Person 

	Name of Host


	

	Address of Host


	

	Date the young person arrived

	

	Officer to confirm they have seen ID for host 

	

	Name & D.O.B of anyone else who is living in the house 
(if this person is not a registered host you will need to notify ben.grey@leeds.gov.uk) 

	

	Name of Guest(s) and D.O.B 


	

	Officer to confirm they have seen ID for guest(s)

	

	Date of welfare visit


	

	
Worker recording the conversation

	Name

	

	Job role

	

	Date

	

	
	




	

		Questions 
	Comments 

	Have you received the welcome pack? 
	

	We have to carry out a number of checks before the council can make the £350 payment to hosts. This welfare visit is one of these checks and you will be contacted soon about the £350 payment 

	

	How are things going - do you have any questions or concerns? 


	

	Do you know who to contact in an emergency? 
	Officer to signpost to welcome pack and provide the Homeforukraine@leeds.gov.uk email Mon – Fri 9-5 contact and explain who to contact in an emergency e.g. police, ambulance, safeguarding out of hours etc.)


	Advise the host that should any problems emerge about the arrangement continuing, that they need to Contact the young person’s Social Worker and the Homes for Ukraine contact. 
	The Reginald Centre can signpost/ coordinate support should any difficulties arise in relation to the arrangements between hosts and guests and should be encouraged to visit as soon as possible if necessary.  The purpose of this is to avoid any possible breakdown of the arrangement.

	Host to be notified that if the living arrangements change (additional person moves into the house) homesforukraine@leeds.gov.uk and the young person’s Social Worker must be notified immediately 

	


Please gain consent to inform School 





	Young Person conversation

	
	Officer comments 

	Welcome young person to Leeds, and ensure that this conversation takes place in private 
	Officer to confirm this has been a confidential conversation YES/NO

	How are you? How are things now you are in Leeds? How is it being in your sponsor’s home? 

	

	How are you settling in?  do you have access to food & drink and your own bedroom(s)?
	Officer to advise they would like to view the guests living quarters at the end of the conversation 


	Do you feel safe and well in your sponsors home? 

	

	How are you settling in with the sponsor / are you able to communicate with sponsor?

	

	Advise the guest that should any problems emerge about the arrangement continuing, that they need to contact Social Worker.
	

	Do you have any concerns about violence or abuse in the home you are living in?

	





	Are you being asked or made to do anything that makes you feel concerned or worried? 
	prompts for officers to be considering in relation to response given e.g. DVA/modern day slavery/financial/sexual abuse/domestic servitude). If the guest experiences anything in future that is concerning advise them to refer back to the welcome pack.   


	Are you being asked by your sponsor to pay any money for staying in the home or to pay for anything else? 
	

	Have you received your welcome pack? 

	If not- provide in appropriate language 

	Do you have any questions in relation to the welcome pack?

	

	
	

	Have you received a letter to enable you to open a bank account? 
	

	Have you been able to register for Universal credit? 

	If not, Officer should direct to DWP or the Reginald centre 

	Have you registered with Secondary School/ College (post 16) 
	Please list provision.  Additional information on checklist (back page)
 

	Have you been able to register with a doctor/GP?  

	Is there any medication that the guest/ family urgently needs?

	Do you have any concerns about your health/wellbeing/ mental health?

	

	Did anybody used to support you and your family in Ukraine such as a support worker? 

	Officer to detail support that was provided 

	Do you have a mobile phone, access to credit and Wi-Fi? 

	

	Are you able to communicate with family abroad? 

	

	Are you settling in well, developing routine and structure to your days? Are you developing a routine, have you been able to go to any activities? 


	Officer to signpost to Leeds Ukraine Community Centre, based at 5 Newton Grove, Leeds, LS7 4HW open on Saturdays from 12 – 6pm. Tel: 0113 262 7063 Mobile: 07748 864 462 Email: leeds@augb.co.uk (also in Welcome Pack)


	Have you accessed your local community (e.g shops/library)?

	Officer to provide details of local one stop centre (and Childrens centre if applicable)

	Do you have any questions? 

	

	Officer to ask to be shown around the home and check living quarters are suitable (this should include checking there are enough beds for the guest/s)  
	Officer comments 

	

Officer comments

	Do you have any concerns following the visit?  (even if there were no disclosures please discuss with Manager anything that concerned you)


	Are there any agreed actions that now need completing?  Who will do this?





		Checklist

	Have you given the welcome pack in English and guests preferred language? 
	Yes / No 

	Have you shared link to website https://www.leeds.gov.uk/ukraine 
	Yes / No

	Have you provided Homes for Ukraine email address: homesforukraine@leeds.gov.uk 
	Yes / No

	
	

	Have you provided Leeds Ukrainian Community Centre contact details (refer to welcome pack) 
	Yes / No

	5- 16 years old? 
	If the child/ren do not have a school place please contact: families.first@leeds.gov.uk 



	Post 16 support with education, employment, or training 
	Please contact pathwayssupport@leeds.gov.uk  to make a referral 






	Manager to confirm they have reviewed this information following the visit 

	Name, job role, contact details 
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