
Appendix 1: Hertfordshire Family Assistance Order Flowchart 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

CAFCASS 
FAO Guidance 

HERTFORDSHIRE COUNTY COUNCIL 

CAFCASS completes a Section 7 

report and presents it to the court. 

Proceedings 
(Including Section 7 Report) 

 

Court Makes FAO 
 

Court requires HCC to 
remain involved.  

(e.g. Child may have 
moved and FAO put in 
place to finish off tasks. 

 

No FAO Made 
 

Services still 
required, as there 

are ongoing issues. 

 

FAO Added on to SGO 
 

SGO is granted and, if 

appropriate, the Court 

makes a FAO in 

conjunction with SGO. 

CAFCASS can 
recommend a FAO at any 

stage of the process. 
 

Case allocated to a 
CAFCASS Family 
Court Adviser who 

will act as case 
manager (if case is 
not already open to 
the local authority). 
Services may be 
commissioned to 
another agency to 

carry out tasks 
noted in the Order. 

Court feels a FAO is suitable and may 
seek the advice of a CAFCASS Officer 
before making the Order but may also 

make an Order without consulting 
Cafcass. Parent must also agree. 

 

CAFCASS may ask the Court to 
amend the Order making it to the local 
authority if case is already open to the 

local authority. 

Court appoints 
local authority to 
carry out FAO 

tasks. 

CAFCASS refers to local authority if there are 
any additional needs (s.17 and s.47) 

Court Grants FAO 

OR 

OR 

CAFCASS completes a final review before end date. Court may or may not order a report from Cafcass 

Senior management decision regarding which 
service area is responsible for service provision.  

The service who completes 
Section 7 report continues 

case management. 

HCC completes a final review before end date. Court 
may or may not order a report from HCC. 

https://www.cafcass.gov.uk/media/6572/FAO%20guidance%20300312.pdf

