
What is Domestic Abuse?

Economic Abuse can look like...
Controlling or withholding your
access to money, dictating how
much you spend or on what, or
taking control of your personal

finances and assets.

Physical Abuse can look
like...

Hitting, biting, kicking, hair
pulling, burning, strangling
or other forms of physical
intimidation and violence.

 Psychological or Emotional Abuse can look like...
Verbal insults, accusations or threats, gaslighting, blaming

you for things going wrong, or making you feel like a
burden or a failure. Words are used to manipulate, hurt,
weaken or frighten you, or distort, confuse or influence

your thoughts and actions.

Sexual Abuse can look like...
Using force, threats or intimidation to
make you perform sexual acts, having
sex with you when you don’t want it,
forcing you to have sex with other

people, or any other degrading
treatment related to your sexuality.

Coercive Control can look like...
Using various tactics to control your daily activities and routines (for example, what you
do, say, spend, where you go or who you communicate with), or your ability to leave a

relationship. Coercive control is the basis for most other forms of abuse.

Is there an immediate need to flee for
safety?

Are you qualified and able to DASH
risk assess this person?

Refer to Safer Places to arrange
safe accommodation for the
individual and any others at risk (for
example, children).

03301 025811 (24hrs) 
info@saferplaces.co.uk

Online referral form

Refer to Hertfordshire's Multi-
Agency Risk Assessment
Conference (MARAC). A multi-
agency response will be actioned
to keep the individual safe.

AND

Refer to the Independent
Domestic Violence Advocacy
(IDVA) Service, run by Refuge. The
IDVA service offers practical &
emotional support to individuals at
high risk.

Marac referral form
Send to

hertsmarac@herts.police.uk

0300 790 6772
(Mon-Fri, 09:00-17:00)

hertsidva@refuge.org.uk

Yes

Yes

Complete a DASH assessment. Do
any of the below criteria apply?

- The individual has scored 14 points or
higher in their DASH assessment
- You believe the individual is at high risk
of harm or homicide

No

Yes

Yes

No

Is housing-related issues the primary
need?

Refer to the Housing
Advocacy Service, delivered
by Refuge, to support the
individual in securing safe and
appropriate housing.

01923 932847
(9am-5pm Mon-Thurs,

9am-8pm Fri)
hertshousingadvocates@refuge.org.uk

Refer individuals at standard and medium risk to the
Community Outreach Service (COS) in their local area. See
COS Referral Pathways document for more information.
If the risk level is unclear, call Beacon Domestic Abuse
Support Hub (DASH) via 0300 002 0008.

No

No

www.hertssunflower.org
This process should be followed in conjunction with your organisation's safeguarding policies and procedures.

If an individual is experiencing domestic abuse...
Follow appropriate organisational safeguarding procedures. Dial 999 in an emergency. 

https://www.saferplaces.co.uk/forms/make-a-referral
https://safelives.org.uk/sites/default/files/resources/Referral%20into%20the%20Marac%20process_0.pdf
mailto:hertsmarac@herts.police.uk
https://safelives.org.uk/sites/default/files/resources/Dash%20risk%20checklist%20quick%20start%20guidance%20FINAL.pdf

