
Foster Carer(s) identifies 
Support Carer(s) and provides 

name to Supervising Social 
Worker (SSW). Once approval 

to commence assessment 
given by Team Manager, SSW 

gives details to Business 
Support Swissville (BSS)

BSS e-mails Support 
Carer(s) Part 1 of the 

Support Carer Assessment, 
Consent to Checks and 

Vendor Form to complete 
and return.

Once returned BSS sets up Mosaic file for 
Support Carer, completes system check, 

initiates DBS and checks in Local 
Authorities in whose area the Support  
Carer(s) has lived within the last ten 

years, requests personal references and 
request for medical information from GP.  
Where the Support Carer is likely to look 

after the child /young person in their own 
home, the above checks (with the 

exception of the medical information), 
should be completed for all people over 

18 living in the home. 

SSW verfifies DBS 
documents, completes 

Health & Safety check & Pet 
Assessment (if the 

child/young person is to be 
cared for in Support Carers 
home) & undertakes Parts 2 

- 5 of the Support Carer 
Assessment 

Support Carer reads 
(excluding confidential 

references), comments, 
signs & returns Support 

Carer Assessment to SSW 

Service Manager agrees / disagrees to 
Support Carers' suitability to look after 

child(ren)/young person for short 
periods of time, comments, signs and 

returns Assessment to SSW & BSS.

BSS sends/e-mails Service 
Manager Decision Letter to 
Support Carer(s) copying in 

child / young persons' Foster 
Carers.

BSS uploads complete 
Support Carer 

Assessment with Service 
Manager's signed 

agreement to Support 
Carers' Mosaic file.

Foster Carer(s) completes a 
Child Profile and shares with 

Support Carers (this only 
needs to be done once for 
each child / young person 
unless there are significant 

changes).

SSW sets up payment to 
Support Carers by 

completing an Additional 
Funding Form.

For requests for subsequent 
children / young people being 
cared for by the Support Carer 
,Parts 4 and 5 of the Support 
Carer Assesment with Service 
Manager's Agreement to be 

completed. 

All Support carer 
arrangements to be 
tracked alongside 
short break care
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