YES

Referral sent to the relevant
Social Care Team Manager to
arrange for an appropriate
assessment to be completed.

Enquiries to the Early Help & Safeguarding Hub (EHaSH)

Professional Member of the public

Enquiry received by EHaSH regarding possible
worries / concerns. Has the Child In Need of
Protection / Child at Risk of Significant Harm
threshold been met?

A 4

NO

Enquirer will be advised to contact the person
that completed the Early Help Assessment to
discuss and agree the next steps.

‘—
YES

||

If following the completion of an assessment it is felt that the
identified needs can be managed by early help services, the Local
Social Care Team will discuss with the Children’s Centre or Youth
& Family Support Service to agree next steps.

KEY: Professional

\ 4

Has an Early Help Assessment been |
completed in the last 6 - 12 months. “

v

Professional making
the contact will be
advised to complete an
Early Help Assessment.

v

Where information and advice, self-help / an Early Help Assessment may not
initially be appropriate, the contact will be sent to the relevant Early Help
Panel for the Children’s Centre and / or Youth & Family Support Service to
identify next steps.

If Child In Need of Protection / Child at Risk of Significant Harm concerns are
identified during the provision of support, the Children’s Centre and / or
Youth & Family Support Service will discuss with the Local Social Care Team to
agree next steps.

v

Member of the Public

Enquiry from Children’s Centre / YFS to Social Care




