
	 
   Screening Tool Guidance 

	 
	This step-by-step guidance is to help you complete the Relationships Matter screening tool. 
This screening tool does not replace the DASH for Domestic Abuse 
 

	
	 
1. Completing the form 
The screening tool must be completed individually with both parents/co-parent in a safe place.  Arrange a suitable time and place where children are not present. 
Let the parent know you will be completing the form with them.  This is their tool and encourage honesty.   After each question ensure you repeat back what they have told you, to ensure you have understood correctly. Document all responses within the comments box as much as possible. 
 

	
	 
2. Question: Who would you like a healthier relationship with? 
This tool is for all parental relationships; it can be used for anyone in a child's support network, for example, a grandmother and mother who are disagreeing.   
This support is NOT for the parent/child relationship, although research shows when parents and carers are less stressed and learn how to get along better, it has a positive impact on children’s behaviour and wellbeing too. 
 

	
	 
3. Why does it ask, ‘please focus on THE LAST 4 WEEKS’? 
 
It is important to focus on what is happening now. It is helpful to know about past experiences and never discourage a parent from disclosing this.  By focusing on the last 4 weeks, it helps us as practitioners to know what intervention best fits their current circumstances. I.e.  Relationships Matter Support, Parenting when Separated or the domestic abuse pathway. 
 

	
	 
4. Rating the statements? 
 
Once you have asked the statement the answers are: 
A = Always   S= Sometimes    N/O= Not often         N = Never        N/A = Does not relate to my relationship 
The N/A option allows separated parents or relationships like grandmother and mother living together to opt out of questions like, ‘are you intimate together?’   Ensure you read all the questions and give parent/co-parent the opportunity to respond even if you don’t think the question relates to them. 
 



	 
 
 
	5. How do I use the colours to assess need? 
 
Red and orange does not necessarily mean there is Domestic abuse in the relationship.  Busy lives and caring for children sometimes mean that we don’t listen to the other parent or have time alone as a couple and this can impact on how we feel in the moment. 
 
6. The statements below are flags for further conversation about the relationship. 
 
5 - You are happy with how roles and responsibilities are shared 
8 - You feel able to be yourself 
14 -You have equal money to spend after bills, each month 
16- You have an intimate relationship that is respectful to each other 
18 -You can both stay calm in an argument 
19- I feel safe in this relationship 
If you are concerned that the parent has been unable to answer some of the questions, allow ‘time for reflection’.  Plan another visit to talk together about the questions which can help you decide upon the right pathway of support. If you are still concerned discuss with a manager or support service.  
Useful video to explain: Coercive control, love bombing, gaslighting, monitoring and isolation. https://www.youtube.com/watch?v=DmbTqFH4x0w  
 

	 
 
 
 
	

	 
 
 
	

	 
	

	 
	 
7. Minimising situation 
 
Regardless of the outcome of the screening tool. If you feel the person is minimising circumstances that impact the relationship, or there are other factors outside of the screening tool that point to concerns that Domestic Abuse may be in the relationship, this should be explored using the DASH 
 
Dash risk checklist quick start guidance FINAL.pdf (safelives.org.uk) 
 
 
 
 
 
 
 
 
 
 
 
 



	Exploring Further helps both you and the parent build a deeper understanding of their relationship.   
 

	 
	Statements 
	Prompts to explore further 
 

	1 
	Do you both take time to listen to what each other say 
	Listening is a difficult skill.  What we hear impacts upon how we feel. How we feel impacts upon how we behave. 
Ask: How do you show you are listening? How do you know when someone has listened to you? What does it feel like when you know you have been listened to? 
 

	2 
	Do you listen to each other's points of view 
	Listening doesn’t mean you have to agree but it helps you to see the other persons point of view which can help you understand a misunderstanding. This alone can deescalate an argument. Again, this doesn’t mean you have to agree but it makes finding a compromise much easier. 
Ask: What do you agree on? What do you think and feel if you don’t agree with each other?  Does this change your behaviour? 
 

	3 
	Are you affectionate with each other 
	Affection changes when you have children and have busy lives, yet it can be the smallest of gesture(s) that makes you feel loved or appreciated. 
Ask: How do you show each other you care? Do you enjoy cuddles? What other gestures do you use?  (High five, hold hands, look into each other's eyes, hand on the leg/shoulder, tickle their backs).Affection can be expressed using words alone.  Think about language and tone. 
 

	4 
	Your children hear you say and do nice things for each other 
	Children are tuned in to everything we feel and do, and they emotionally respond to it and mirror it. 
Ask: How do you interact with each other, is it cold or warm? 
Simple things like saying good night, please and thank you? What do you complement each other on?  What do you do for each other, that children see daily? (Ask both ways) 
 

	5 
	You are happy with how roles and responsibilities are shared.  
 
	Some people enjoy doing everything and some prefer or need to share roles and responsibilities. It may be that the other person wants to help but struggles with work commitments or other responsibilities or illness.  



	
	‘Who does what?’ 
	Ask: What are you happy doing? What do you wish you had more help with?  
Do you feel able to ask for help? What do you notice your partner does? Do you recognise this and tell them you have noticed? 
 

	6 
	You make family 
decisions together 
 
 
	Communication is key to a balanced and happy relationship.  Ask: Do you have discussions about important things, like which school your child will go to, where you live, parenting styles or how you manage your child's behaviour/diagnosis? Or smaller ones like what’s for dinner, what you watch on TV, where you go on holiday? 
 

	7 
	You spend time together without 
children  
 
	Life can be busy and stressful and may mean you have little time to spend together as a couple. Having time away from children can be difficult, esp. if your support network is small and children are young and work/childcare patterns conflict. Think about times where you may watch a film when children are in bed or have time together gardening while children play.  It is good to plan these moments when your children are occupied. 
Where there is no judgement, is this a priority or do you find yourself doing something apart or do you simply have different interests?  
 

	8 
	You feel able to be yourself 
 
	Sometimes finding a life balance or relationship balance is challenging, this can happen when we have children, get a new job or separate. When we feel overwhelmed, we may sometimes lose who we are, lose direction or feel restrained. Does your relationship support you with this? Are you encouraged to do the things you want to? If you feel unable to be you or do things that you once enjoyed, we need to ask why. What does that look like? 
 

	9 
	You talk to your partner when something is bothering you. 
 
	Vulnerability creates a secure, healthy relationship and fosters good mental health. It is a willingness to own and communicate your thoughts, needs and wants in a clear and non-blaming way. 
What do you think about the most in your life? Are you able to share it? If you feel unable to share with your partner or family member is there anyone else, you feel comfortable talking to?  



	
	
	 

	10 
 
	You agree on how to 
bring up our 
children 
 
	The parental relationship is never perfect and there is not one the same, but things run more smoothly when there is a balance within the parenting style. 
 
What do you agree on and what do you disagree on.  Does one outweigh the other? Who makes most of the decisions? Would you like to have more help when making decisions about the children, or would you like to make more of the decisions yourself? Do you agree are consequences of behaviour? Who plays with the children the most? Who gives into the children the most? 
 

	11 
 
	Children see you making up after an 
argument and know things will be okay 
	Arguments are part of every healthy relationship, however when they become frequent, intense and poorly resolved it has a negative impact on children. 
 
There are benefits of children seeing lots of different emotions, it is how they learn about relationships, and it can help them regulate their own emotions more effectively. The balance is children seeing you disagree then watch how you make up and resolve the problem.   
Do you talk to children after an argument? Remember children have great senses and know when things are not right. Try not to hide emotions or minimise them “everything is fine, it’s nothing” remembering to use age-appropriate words. 
 

	12 
	You both accept responsibility for 
mistakes 
 
	It is important to communicate open and honestly, be accountable for your actions, take responsibility for mistakes, respect each other's boundaries and show empathy and work together to find solutions to problems. 
Do you try and look at your partners side of the disagreement before responding or do you just go straight to blaming each other? 
Can you agree to disagree? 
Do you try and make excuses instead of just saying “yes that was me, I did say that, and I am sorry”?  
 

	13 
	Children know they don’t have to take 
sides 
	Ask: What do your children do when you argue? Do you notice any differences to their behaviour or emotions?  Are there any 



	
	 
	indications that they take a side or feel like they should take a side to keep one parent happy? 
Do you explain the argument to your child, so they don’t feel “in the middle” How? 
 

	14 
	You have equal money to spend 
after bills, each 
month 
 
	Financial equality can strengthen a healthy relationship. Couples who have similar spending habits, savings goals or simply access to money are more likely to avoid financial conflict or other control/imbalance. 
 
Ask: Do you share responsibility of joint bills and have access to money if you need it? Do you have money for individual items like clothes for yourselves? 
If not, what does that look like? 
 

	15 
	You do nice things for each other and offer emotional support when times 
are hard 
 
	This is open for interpretation. During bad times or good times emotional support from a partner, co-parent or family member can make a huge difference to the wellbeing of another. It could be asking how someone is feeling, listening, offering reassurance, telling them things will be okay.  Show your appreciation, compliment them on appearance or something they have achieved – however small. Saying I love you. 
 

	16 
	You have an intimate 
relationship that is respectful to each other 
	An intimate relationship usually refers to a sexual relationship that involves closeness and connection, trust and being vulnerable with the other person, this can be emotionally, physically and mentally.  In the relationship you should feel safe, and your boundaries should be respected. 
If this doesn’t reflect your relationship, help me understand what does. 
 

	17 
	You both support each other to achieve work, education goals 
	You can show support by being available for the other person, understanding their goals and by being encouraging and reassuring. You can be curious about realistic expectations but remain positive. Their happiness is your happiness. 
Ask: if you, or the other person, find that difficult, lets wonder why? 
 

	18 
	You can both stay calm in an argument 
	Again, disagreements can be healthy but when they become intense, critical or fuelled by contempt and negativity, flooding 

	
	
	will occur making it harder for you to manage your emotions as you would normally, things can escalate quickly. 
Ask: Does that happen to you? If so, are you able to recognise the changes to your feelings, are you able to pause and reset your communication style? 
What is your conflict style? Avoid, competing, attacking,  
 

	19 
	I feel safe in this relationship 
	If no, how often do you feel this way? What made you feel unsafe? 
When was the last time that you felt safe?  
If NOT always Complete DASH
 


 
 
 
 
 
 
 
 
 
 
 
	‘Spend time reflecting’ 

	 
This tool does not require a score, it is a traffic-light based guide to assess the quality of the relationship and promote open conversations. 
Please see the sections below for the next steps for the person completing the form. 
 

	No further action 
 
	For some, completing the screening tool is all that they need to do to start thinking about what they, or the other person, can do differently to improve the relationship quality. Consider revisiting in a month to see if circumstances have improved for the family.  If not, consider additional support. 
Save a copy for your records and offer the parent/carer a copy too and give them the link for the digital package for them to complete independently. 
https://www.oneplusone.org.uk/parent-resources-for-england 
 

	Family needs 
	Family needs additional Relationships Matter support 

	additional healthy relationshi
p support 
 
	The screening tool reflects the relationship, from the individual's perspective and they are entitled to a copy if they’d like one.  As above, save a copy for your records and submit a Family Hub Programme Referral form for more support. Let the parent know you will be sharing the screening tool as part of your referral.  
· Email to laura-jayne.morris@durham.gov.uk stating the name of the parent and child 
· Complete and submit a Family Hub Programme Referral form
 

	Domestic abuse services 
	Need more information about DA services. 

RIC – Risk Indicator Checklist. 
Dash risk checklist quick start guidance FINAL.pdf (safelives.org.uk) 
 


 
