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Appendix B: 

Transfer of cases from First Contact 
 

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
            
            
            
            
            
            
            
  
 
 

 

Level 3 (no 
safeguarding) 

One Point duty officer 
based within First 

Contact determines 
the most appropriate 
Early Help Service. 

Where required, before 
progressing a case, 
the Duty officer will 

liaise with a relevant 
area One Point Team 

Manager. Where a 
family require services 

from the One Point 
Service; the case is 

electronically 
transferred to the 

designated One Point 
team SSID/LiquidLogic 

in-tray. 

TM completes CP 
strategy with 

MASH partner 
agencies in 

accordance with 
CP Procedures). A 

record of the 
strategy 

discussion and 
actions will be 

made on 
SSID/LiquidLogic  

 

First Contact receive a new request for service  

Families deemed in need of level 
2 or 3 (no safeguarding concerns) 

services are progressed to the 
One Point duty officer based 

within First Contact to the most 
appropriate service.  
 

Case triaged - 
Case not suitable 

for MASH 

Level 2 
Level 3 (with potential 

safeguarding concerns) and 
Level 4  

Case triaged 
as suitable for 

MASH 

Level determined. 
Case 

electronically 
allocated to the 

appropriate 
Children and 

Young People 
Service team 

SSID/LiquidLogic 
in-tray.  

 
In the event that 

First Contact 
recommending 

immediate action; 
a telephone call 

will be made 
alerting the 

respective team 
to the case to the 

urgent matter. 
 

MASH 
determination 

completed 
v 

Receiving CYPS teams TM/Duty Officer should 
monitor in-trays throughout the working day 

 

YES  

Safeguarding 
concerns requiring 

a Strategy 
discussion? 

NO  

Level 1 

Service to 
be 

provided 
via 

Universal 
Services 

http://www.proceduresonline.com/durham/scb/

