You have 3
right to get

your voice

they do not work for the local authority.

Our advocates listen to what you
want, inform you of your rights and
empower you to get your voice
heard. We ensure your wishes

and feelings are expressed and
acted upon to improve your
situation.

Our advocates work just for you
and are on your side.

They help you to be actively involved
in decisions that affect your life.

No problem is too big or too small.

Helpline 0808 808 1001
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What support can | expect?

We can help you:

If you feel your views are not being listened to and want someone
on your side

If you are unhappy with the way you are /\
being cared for '
Howdo |l

If you are angry or upset about 5
something that is happening to get help?

you

If you would like to have the
support of an advocate you can
If you feel you haven't been get in touch direct by calling the
treated fairly FREE and confidential NYAS
If no one is telling you what is Helpline, 0808 808 1001.
happening about your situation If you prefer you can speak
with your social worker

and ask them to
contact us.

If you haven’t been involved in
decisions that are being made
about you

To take part in meetings and reviews

There may be some things that can’t be changed, but

an advocate will make sure everyone knows how you feel and help
you to understand why

the decision has been made.

We provide a confidential service, and will only
pass on information about you with your consent,
unless it places you at risk of harm.

We are led by you which means you are in control.

Helpline 0808 808 1001

o @®
o :
OnNvasyp © @NYASServices n a s o
www.nyas.net =
national
Registered Charity No: 1012485 advo




