
 

 

Young Person Homeless or at Risk of Homelessness 

HOMELESS PREVENTIO 
 

PHP Initial Review completed by 
Youth Homeless & Housing Officer. 

FIRST CONTACT SCRIPT 
completed (either 16-17 years or 
18-24 years) by professional with 

YP. 
First Contact Script sent to 

cshomelessteam@cumbria.gov.uk . 

Youth Homeless & Housing Officer 
adds YP to PHP Gateway Group 

Tracker. 

YP discussed at Gateway Group 
(fortnightly on a Wednesday).  All 

relevant professionals invited. Actions agreed and recorded  

YP’s homelessness can be 
prevented. 

YP supported to make a planned 
move, with options to return home 

if needed. 

OUTCOME 
YP has a home/is supported to 
make a planned move to live 

independently. 

If there is multiagency involvement, 
discussions around Early Help to 

explore how best to support the YP. 

If not multiagency supported, YP 
can be supported to live 

independently through Youth 
Homeless & Housing Officer/flexible 

support. 

OUTCOME 
Young person has a home/remains 

at home. 

If not multiagency support, YP can 
be supported to remain at home 

through Youth Homeless & Housing 
Officer or flexible support. 

If there is multiagency involvement, 
discussions around Early Help to 

explore how best to support the YP. 

If at any point there are concerns 

for the young person’s safety, 

possible CE risks, if there are 

safeguarding concerns or if the 

young person is at risk of 

homelessness, a referral to the 

Safeguarding Hub must be made. 
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