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INFORMAL DISPUTE RESOLUTION PROCESS 
 Dispute Resolution Notification Form       
From:						To:
(IRO)						
                                             (Social worker – Practice Supervisor/Team Manager -                                                                                             -                                            Service Manager – Head of Service)
						
Response Expected within (insert) working days.










	Name of Child:				                          DOB:
CASS Number: 

Social Worker:				Team:	


	Stage 1 – Date sent:

Summary of IRO Concern(s):



Recommendation(s) for remedial action:



Recipient Response:



Name & Status:                                                         Date returned:
















	FORMAL DISPUTE RESOLUTION PROCESS -  STAGES 1 - 4:

 Dispute Resolution Notification Form       




	
From:						To:
(IRO)						
                                             (Social worker – Practice Supervisor/Team Manager -                                                                                             -                                            Service Manager – Head of Service)
						
Response Expected within (insert) working days.



	Name of Child:				                          DOB:
CASS Number: 

Social Worker:				Team:	


	Stage 1 – Date sent:

Summary of IRO Concern(s):



Recommendation(s) for remedial action:



Recipient Response:



Name & Status:                                                         Date returned:


	Stage 2 – Date sent:

Summary of IRO Concern(s):



Recommendation(s) for remedial action:


Recipient Response:



Name & Status:                                                         Date returned:


	Stage 3 – Date sent:

Summary of IRO Concern(s):


Recommendation(s) for remedial action:



Recipient Response:



Name & Status:                                                         Date returned:


	Stage 4 – Date sent:

Summary of IRO Concern(s):



Recommendation(s) for remedial action:




Recipient Response:



Name & Status:                                                         Date returned:


	Resolution of Dispute (recorded by IRO): (If Not Resolved escalate)






Date:
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