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Restorative Justice Process 
 
 

Contact victim within 5 
days via telephone  

(3 attempts made including 
text and final letter) Offer direct and indirect 

restorative justice. Get 
victim impact statement 

either over the phone or at 
a home visit 

 

Arrange victim awareness 
session with young person 
to share the victim’s views 

Young person to either 
hear views, write a letter or 
give views for practitioner 

to feedback to victim 

 

Both parties agree to direct 
meeting 

 
Share victim views at panel 

 
Young person refuses 

involvement 

 

Assessment and plan with 
both parties including risks  

 
 

Give 2 weeks then close 

 

Direct and indirect 
reparation offered 

 
Direct meeting takes place 

 

Liaise with reparation 
practitioner and feedback 

to victim 

 
 

Evaluation after RJ 
process for victims and 

young people 

Victim Contact Made         Restorative Justice Process               Victim Contact not made 


