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\\ / b WELCOME T0 DOVESIDE!
= nus BOOKLET WILL TELL YOU LOTS ABOUT OUR HOME . YOU MIGHT B @
NERVOUS AND HAVE LOTS OF QUESTIONS, DON'T BE AFRAID T0 ASK US
/ \ ANYTHING! WE WILL ALWAYS TRY AND ANSWER Py
DOVESIDE 15 GREAT, AND JUST THE RIGHT STZF FOR US. YOU \ S
WILL HAVE YOUR OWN BEDROOM AND CAN DECORATE \\ &

[T HOWEVER YOU LIKE. DOVESIDE ALSO HAS LIVING ROOMS,
ADINING ROOM AND A KITCHEN . THERE ARE PLENTY OF BATHROOMS. J

THERE ARE THREE BEDROOMS FOR CHILDREN, AND ONE FOR THE L/
ADULTS LODKING AFTER YOU. 2 4
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~ DOVESIDE I5 A HOME FOR THREE CHILDREN BETWEEN STX AND \“@
UYAR OLD. ALL THE CHILDREN AT DOVESIDE HAVE EXPERTENCED i1
(HALLENGES, BUT THIS MAKES YOU MORE SPECTAL AND UNIQUE! &/

[T IS A BEAUTIFUL HOME, WITH LOTS OF SPACE FOR \\ &
PLAYING OUTSIDE. YOU WILL BE ABLE T0 60 T0 A SCHOOL =

NEXT T0 THE HOME, BUT IF YOU ALREADY 60 10 A SCHOOL w;
Y0U LOVE YOU MIGHT BE ABLE 10 KEEP GOING THERE. ) =




{OUR CARERS:

e Q = AT DOVESIDE THERE ARE STAFF AROUND ALL THE TIME. &

g N\ THESE PEOPLE WL ELP O KEEP YU SAFE, KEEP YOU HEALTY,
WORK WITH YOUR FAMLLY, FRIENDS AND SOCIAL WORKES

LN YOUR BEST INTEREST, AND HAVE LOTS OF U]~ _ N\ R




WHO WILL CARE FOR YOU?




‘ THIS 15 BRITTANY, SHE 15 THE
MANAGER OF DOVESIDE. HER
JOB 15 T0 MAKE SURE YOU HAVE
A'SAFE AND LOVELY HOME, WITH

§ LOTS OF BRILLIANT STAFF TO

LOOK AFTER YOU. BRITTANY

LIKES BAKING, READING, AND

(LIMBING.

/,/l\~

THIS 15 REECE. HE IS THE LEAD
DEPUTY MANAGER AT
DOVESIDE. HIS JOB 1§ T0
HELP BRITTANY MAKE SURE
YOUR HOME 1§ BRILLTANT!
REECE LIKES GOING T0 THE
GYM AND 1§ BEST FRIENDS
WITH OUR AFRICAN GREY
PARROT, COCO!




THIS 15 DAN. HE IS ONE
OF THE SENTORS AT
DOVESIDE ..

THIS 15 LAURA. SHE IS
ONE OF THE SENTOR

CARERS AT DOVESIDE!
L ENJOY PLAYING
GAMES, READING
STORLES, BAKING,
GOING FOR WALKS.




0 7015 15 Hume, e 1 A

| AW HUMA SOMETIMES

| 10RKS IN THE DAY AND
SOMETIMES WORKS IN THE
| EVENINGS.

THIS 15 HAQ. HE IS ONE OF
THE CARERS AT DOVESIDE. |

LANGUAGES!

THIS 1§ SATQA, SHE 15 AN RSW
AND WORKS AS A WAKING
NIGHT

THIS 1 ANDREW, HE 15 ONE
OF OUR NIGHT AWAKES

THIS 15 CARL, HE 15 ONE OF
THE CARERS AT DOVESIDE. HE =5
LIKES TO PLAY DARTS AND =

POOL AND LIKES CAVING

THIS TS ANDY, HE TS ONE OF
OUR NIGHT AWAKES




THIS 15 AYOTIDE, HE IS ONE OF THE CARERS
AT DOVESIDE.

THIS 15 VICTOR, HE 15 ONE OF THE CARERS
AT DOVESIDE.

THIS 15 JAK. HE IS ONE OF THE CARE
ATDOVESIDE. HE SPEAKS THREE §
LANGUAGES!
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THIS 1 TAYYABA. SHE IS ONE OF THE CARERS
AT DOVESIDE.



WE HAVE LOTS OF ANTMALS AT
DOVESIDE. YOU COULD HELP COLLECT
EGGS FROM THE RENS, FEED THE DUCKS
OR WATCH THE DOVES AND PEACOCKS.




WHEN YOU ARE NOT WELL, STAFF WILL

BRING YOU TO SEE YOUR FRIENDLY
G

{OUR CARERS WILL
WANTT0 KNOW IF YOU HAVE GOOD

EYESIGHT. TF YOU NEED YOUR STGHT CHECKING OR
NEED GLASSES, THEY WILL TAKE YOU T0 THE OPTICIAN.




THERAPY: &

/,Q = THIS T5 NIKKL, SHE IS THE
/ | \ THERAPLST AT DOVESIDE. NIKKT
15 HERE T0 HELP YOU AND GIVE
Y0U A SPACE T0 TALK ABOUT HOW
10U ARE FEELING. YOU CAN VISIT

NIKKT ON THE BOAT NEAR
DOVESIDE!




XA / / & ADVOCATES: (>
U/~ AN AoVOCATE LS AN ADULT WHO DOESN'T WORK AT DOVESIDE &
3 | WHO CAN HELP LISTEN TO YOU AND MAKE SURE EVERYONE KNOWS HOW 3
/ YOU FEEL ABOUT YOUR CARE. THEY WILL HELP YOU TO g,

UNDERSTAND DECISTONS THAT ARE MADE ABOUT YOU . \\
LFYOU WANT AN ADVOCATE YOU CAN SPEAK T0 YOUR o
KEYWORKER, YOUR SOCIAL WORKER, Ok ANY PROFESSIONAL , AR

ADULT YOU TRUST.




AN / & MOVING INTO DOVESIDE: (3

Q THERE ARE LOTS OF REASONS PEOPLE MIGHT COME T0 LIVE AT DOVESIDE. 1T MIGHT @
/ \ -

4 NOT BE SAFE OR POSSTBLE RIGHT NOW FOR YOU TO LIVE WITH YOUR FAMILY. THAT CAN ~
/ ' BE VERY HARD, BUT THE STAFF AT DOVESIDE WANT YOU TO BE HAPPY HERE. THEY ¢
WON'T REPLACE YOUR FAMILY, BUT THEY DO CARE FOR YOU. THEY WILL &
\ESPECT YOU AND PROVIDE YOU WITH LOTS OF OPPORTUNITIES \)
[T MIGHT BE DIFFICULT AT FIRST AND MAY FEEL STAANGE. WE ~ —~ \

WANTYOU TO FEEL WELCOME AND ENJOY LIVING HERE. N
; A QA
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~( ) — WEHAVE SOME HOUSE RULES THAT HELP US TO LIVE TOGETHER @

i ’/ * N\, ALWAYS TELL THE TRUTH

Bt KIND 10 ECH DTk y)
RESPECT EACH OTHER'S PRIVATE SPACES
100K AFTER EACH OTHER N
ISTEN TO OTHER PEOPLE'S VEEWS AND TEAT THEM WITH RESPEC
DON'T BE RACIST OF SEIIST
RESPECT OTHER PEOPLE'S RELLGION'
DON'T BE A BULL




ok [ & DALY SCHEDULE: €

— () — 7 DOVESIDE YOU WILL HAVE A DALY SCHEDULE. THIS WILL BE A &
AT AN OF THINGS YOU WILL DO EACK DAY. [T WILLINCLUDE THINGS =
Pt N\ LIKE RAVING YOUR MEALS, BARING, APPOINTMENTS, SCHOOL 7
AND FUN ACTIVETEES! U CAN HELP STAFF TO WRITE g
YOUR SCHEDULE, AND TELLTHEM WAATYOUWOULD N\
LIKE T0 D0.

ek







HEALTHY EATING: (>

_ WEKNOW YOU HAVE FAVOURITE FOODS, AND YOU MIGHT HAVE THINGS YOU @
DON T LIKE TO EAT. STAFF AT DOVESIDE WILL MAKE SURE THAT YOU HAVE LOTS OF =
HEALTHY FOODS, LIKE FRUIT AND VEGETABLES. IF YOU MUST EAT CERTAIN FOODS

FOR YOUR RELLGION OR BELLEFS THEN STAFF WILL MAKE SURE YOU !/
HAVE THESE. AT THE WEEKLY HOUSE MEETING, EVERYBODY WILL \\ “
GET T0 DECIDE WHAT THEY WOULD LIKE T0 HAVE ON THE MENU. A\
STAFF WILL ALSO ENCOURAGE YOU TO STAY HEALTHY BY KEEPING | \L

ACTIVE. YOU COULD PLAY IN THE GARDEN, TRAVEL DOWN THE CANAL
IN A BOAT, OR GO FOR A WALK BY THE RIVER .




RA / @ MEALTIMES: &

=y Q — MEALTIMES ARE NOT SET, BUT YOU WILL BE ENCOURAGED TO HAVE A REGULAR ROUTINE. @
UNCH IN THE MIDDLE OF THE DAY

'/ | \
l
DINNER TOGETHER IN THE EVENING \\\ &

THERE WILL BE HEALTHY SNACKS AVALLABLE THROUGHOUT THE

DAY = YOU CAN CHOOSE WHAT YOU WOULD LTKE FOR SNACKS AND MEALS "L

AT OUR HOUSE MEETINGS. YOU MAY WANT SOME SUPPER BEFORE BED. STAFF WILL )
HELP MAKE SURE YOU HAVE FOOD AVAILABLE O YOU AT THE RIGHT TIMES.




XA | & BEDTIMES: &

~Q BEOTIMES ARE DIFFERENT DEPENDING ON YOUR AGE, HOW MUCISLEEY @
YOU NEED, AN YOUR DALLY ROUTINE. ON SPECIAL OCCASIONS,
/% N\ UCEYOULBTHDA, YOU MAY B B TO SAY U ART LT, O ¢
CHOOL DAYS, AT WLLMAKESUREYOU WAKE P INTIME
10 GET READY FOR SCHOOL. ON WEEKENDS OR HOLIDAYS,  ~\ Y
fOU MAY WANTTO HAVE A LIE IN.




WE RESPECT AND VALUE EACH OTHER AND DO NOT CAUSE HARM TO EACH OTHER

NO BULLYING! &
-~ WE DO NOT CAUSE DAMAGE T0 OUR HOME OR THINGS IN 7.
~ WE ALL FOLLOMW THE RULES OF THE HOUSE, TO KEE? d
DURSELVES AND OTHERS SAFE \
. WE VILL HELP YOU 60 10 SCHODL. WE WILL MAKE SURE YOU N\ 3

HAVE EVERYTHING YOU NEED, LIKE THE RIGHT UNIFORM AND EQUIPMENT,

AND WILL HELP YOU TO GET THERE ON TIME EVERY DAY, , %"L
). WEDO NOT LEND OR BORROW THINGS FROM OTHER PEOPLE. @
?9
|\l

b. WE DO NOT 60 INTO OTHER PEOPLE"S BEDROOMS.




USING COMPUTERS:
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"7 ~ DOVESIDE I5 RIGHT NEXT TO THE CANAL. THIS MEANS WE HAVE A LoveLy space (P
/ 1\ FOR WALKS, PICNICS, FISHING, AND SPOTTING WILDLIFE. WE ALSO HAVE
BOATS WHICH STAFF CAN TAKE YOU OUT ON! WHEN YOU MOVE U/
INTO DOVESIDE WE WILL TALK WITH YOU ABOUT HOW 10 \)
STAY SAFE NEAR THE WATER. FOR EXAMPLE, YOU MIGHT BE \ >
ASKED TO WEAR A LLFE JACKET. STAYING SAFE IS ‘, P\

—_—

EVERYBODYS RESPONSIBILITY .
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AND TREATS.
STAFF WILL HELP YOU TO
BEHAVIOUR HAS ON 01

OTRERS, YOU MAY REC

P
SOMETHING T0 HELP THE OTHER PERSON TO FEEL BETTER, AND SAY v,i\

S0RRY FOR WHAT YOU DID.

REWARDS AND CONSEQUENCES.

e

IPECT YOU TO BERAVE IN A 600D WAY. WE BELLEVEIN (@D
\REWAKDING 600D BEHAVIOUR, AND LOVE TO BE ABLE TO-SHARE REWARDS 3
g
UNDERSTAND THE IMPACT YOUR N\
JERS. IFYOUMRENOTNICETD =~ \
IVE A CONSEQUENCE. THIS MIGHT BE .




\\/, & O

~  WEALL FEEL ANGRY AND FED UP SOMETIMES. THAT'S OK, AND WHEN YOU @
'/ FEEL THIS WAY STAFF WILL TRY TO HELP AND WILL TALK T0 YOU. THERE MAY

BE TIMES WHEN YOU CAN BEHAVE IN WAYS THAT MIGHT HURT YOURSELF &/

OR OTHERS. LF STAFF CANNOT STOP YOU, THEY MAY HAVE T0 \\

HOLDYOU ALLTHE STAFF ARE TRAINED TO HELP YOU AT B

HESE TIMES, AND WILL ONLY ROLD YOU IF TRERE IS NOTHING ELSE

THEY (AN DO. WE NEED TO KEEP YOU, AND EVERYONE ELSE IN THE J

HOME, SAFE.




%A / [ BULLYING. &

s Q BULLYING WILL NOT BE TOLERATED AT DOVESIDE. WE EXPECT THAT NO
ONE WILL EVER CAUSE HARM OR UPSET TO OTHERS. 1F YOU FEEL YOU ARE
/ BEING BULLTED, PLEASE TELL AN ADULT STRATGHT AWAY! WE WILL
KEEP YOU SAFE AND HELP YOU. WE HAVE AN ANTI-BULLYING \
POLLCY, YOUR KEYWORKER CAN EXPLAIN THIS FURTHER \\ \3







NA / & SECURITY. &

/” ) ZWE AV LOTS OFWAYS TO STAY SAFE AT DOVESOE ONE OF THESE IS THT e
’/ RAVE CAMERAS DUTSIDE OF THE HOME. THIS 15 TO MAKE SURE THAT NO ONE
(OMES T0 YOUR HOME WHO 1S NOT ALLOWED. WE ALSO HAVE AN ALAM &
WHLCH WESET T NIGATTOLET USKNOW WHEN DOOKS OPEN.
THIS MEANS THAT IF YOU NEED HELP TN THE NIGHT, YOUR STAFF
WILL KNOW AND WILL BE ABLE TO COME 10 YOU QUICKLY. > WA




[7 15 IMPORTANT THAT YOUR VOICE IS HEARD. YOU CAN TALK TO THE ADULTS &
IN THE HOME, YOUR KEYWORKER, THE DOVESIDE MANAGER, OR YOUR =
SOCIAL WORKER. YOU WILL HAVE LOTS OF OPPORTUNITILES T0 MAKE p
SUGGESTIONS. SOMETIMES, THINGS MIGHT NOT 6O RIGHT /4
AND Y0U MIGHT WANT 10 COMPLATN. Ok SOMETIMES THINGS N\ Q@
MAY BE 50 600D THAT YOU WANT TO MAKE A COMPLIMENTS, YOUR \)
KEYWORKER, OR ANY OTHER STAFF MEMBER CAN EXPLAIN TO YOU HOW YOU
(AN MAKE A COMPLAINT. I e




CAN T BRING MY PERSONAL
POSSESSIONS!

WILL T HAVE MY OWN BEDROOM! QUESTIONS

TES! STAFF WILL HELP YOU TO STAY IN TOUCH
WITH PEOPLE WHO ARE IMPORTANTT0 YOU
WHERE POSSIBLE. WE CAN TALK TO YOUR SOCIAL
WORKER ABOUT YOUR IMPORTANT PEOPLE.

—\/ CAN T HAVE VISITORS!

{OU CAN ASK ADULTS AT DOVESIDE
ANY OTHER QUESTIONS YOU MIGHT RAVE

DO T HAVE CHORES!




NSPCC @&

XK
OfS%(ed coramVoice ) oy

raising standards getting young voices heard help@nspcc.org.uk

improving lives 020 7833 5792

B R

0800776600 talktofrank.com c \K
Friendly, confidential drugs advice h ldren s
Commissioner
0800 528 07 31ing children’s rights




\\ / &  THE CHILDREN'S COMMISSIONER (>

IH CHILDRENS COMMISSTONER 15 RESPONSIBLE FOR PROMOTINGANDPKONE(UNG

CHILDREN S RTGHTS AND ADVOCATING THELR VIEWS AND INTERESTS. THIS MEANS THATIT 15

THETR JOB TO MAKE SURE THAT YOU ARE BEING LIST EN[DYOANDARE BING LODKED
AFTER IN THE BEST WAY POSSIBLE. THERE ARE LOTS OF WAYS FOR YU TO CONTAG. ¥/
THE CILDREN'S COMMISSIONER. YOU CAN 60 ON \\

THE WEBSITE WWW. CHILDRENSCOMMISSIONER. GOV. UK e
Ok EMALL HELP. TEAM@CHILDRENSCOMMISSIONER. GOV UK S
0L CALLOAOD 528 U731 L
& G -* 9
~—
. QY 9\/
M\*i@ Q"


http://www.childrenscommissioner.gov.uk/
mailto:help.team@childrenscommissioner.gov.uk

el @ OFSTED. &

Q :”omw REGULATE CHILDRENS HOMES. THAT MEANS THER JOB 15 T0 MAKE SURE THAT YOUR &
, =7 HOME AND THE STAFF THERE ARE DOING EVERYTHING RIGHT T0 KEEP YOU SAFE AND MAKE
/ ‘ \YOU {HAPPY AND HEALTHY. AN INSPECTOR WILL COME OUT AT LEAST ONCE A YEAR TO ¢
L00K AROUND, AND MAY WANT T0 TALK T0 YOU. YOU CAN SPEAK TO THEM AT /4
ANY TIME IF YOU HAVE ANY WORRIES ABOUT DOVESIDE . THELR \\
ADDRESS IS B

N

ek

PICCADILLY GATE ~
STORE STREET A
JANCHESTER
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